[okyMmeHT npepoctasneH KoHcynbTaHTINt0C

3apeructpupoBano B Muntocte Poccuu 26 utons 2014 r. N 32876

MUHHUCTEPCTBO OBPA3OBAHMA U HAYKH POCCHUMCKOM ®EJIEPAIINN

IMPUKA3
ot 7 mast 2014 r. N 475

Ob YTBEPXJIEHUU
OEJIEPAJTBHOI'O TOCYJAPCTBEHHOI'O OBPA30OBATEJIBHOI'O CTAHJAPTA
CPEJHEI'O TPO®ECCHUOHAJIBHOI'O OBPA30BAHMA 110 CIIEUAJIBHOCTHU
43.02.11 TOCTUHUYHBII CEPBUC

CHmCcoK M3MEHSIOIINX JIOKYMEHTOB
(B pen. [Ipukaza Munnpocseuienust Poccuu ot 21.10.2019 N 569)

B cootBercTBuu ¢ moanmyHktom 5.2.41 [Tonoxenus o MunucrepcTBe 06pa3oBaHUs U HAYKU
Poccniickoit ®enepanuu, yTBEpKACHHOro IocraHoBiaeHueM IIpasurenscTtBa Poccuiickoin
®Oenepannn ot 3 mroHsa 2013 r. N 466 (Cobpanue 3akoHomarenbeTBa Poccuiickoit denepanuu,
2013, N 23, ct. 2923; N 33, ct. 4386; N 37, c1. 4702; 2014, N 2, cT. 126; N 6, cT. 582), myHKTOM
17 TlpaBun pa3paboOTKH, YTBEpKIeHUS (enepanbHbIX TOCYAapCTBEHHBIX 00pa30BaTEIbHBIX
CTaHJApPTOB U BHECCHHUS B HUX W3MEHECHHH, YTBEPXKIACHHBIX MOCTaHOBieHHEM lIpaBuTenbcTBa
Poccuiickoit @eneparuu ot 5 aBrycra 2013 r. N 661 (Cobpanue 3akonoaarenbctBa Poccuiickoit
®enepanun, 2013, N 33, ct. 4377), npuka3biBaro:

1. YTBepauTh nmpuiaracMblii GeiepaabHbIi TOCYAapCTBEHHBINM 00pa30BaTEIbHbIN CTaHIAPT
cpenHero npodeccuoHaIbHOTO 00pa3zoBanus 1o cnenuaibHoCcTH 43.02.11 ['ocTHHUYHBIN cepBUC.

2. [Ipu3Hath yTpaTUBLIMM CHITy puka3 MuHHcTepcTBa 00pa3oBaHus U Hayku Poccuiickoit
®enepanun ot S anpenst 2010 r. N 273 "O6 yTBep:kIeHUU U BBEICHHUH B IeCTBHE (e1epaIbHOTO
rOCyJapCTBEHHOTO 00pa30oBaTeIbHOIO CTaHAAPTA CPEJHEro MPOopeCcCHOHATBLHOIO 00pa3oBaHMS
no cneruanbHocTd 101101 I'octuHnyHbIN cepBuc” (3apeructpupoBad MUHUCTEPCTBOM IOCTULIUN
Poccuiickoii @eneparun 19 mast 2010 r., peructpanmonsslii N 17289).

3. HacTosmuii npuka3 BcTymnaeT B cuily ¢ 1 centsaops 2014 rona.

4. TlpueM Ha oOydeHHE B COOTBETCTBMM C YTBEPXJAECHHBIM HACTOSIIUM IPUKA30M
(benepanbHBIM rOCYJapCTBEHHBIM 00pa30BaTENbHBIM CTAHIAPTOM CPEAHETO MPOPECCHOHAIBHOTO
oOpasoBanus no cnenuanbHocTu 43.02.11 T'octuHMuHBIN cepBHC npekpamaercs 1 saBaps 2021
roja.

(m1. 4 BBeneH Ipukazom Munnpocserierus Poccun ot 21.10.2019 N 569)
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[Ipunoxxenue

YTBepxkAcCH

npuKa3oM MuHucTepcTBa 00pa3oBaHuUs
u Hayku Pocculickon denepanun

or 7 mas 2014 r. N 475

®EJIEPAJIbHBIN T'OCYJAPCTBEHHBI OGPA3OBATEJBHBIN CTAHJIAPT
CPEJHEI'O NTPO®ECCHUOHAJIBHOI'O OBPA30BAHMUS 11O CIIENUMAJIBHOCTH
43.02.11 TOCTUHUYHBINA CEPBUC

I. OBJIACTD IPUMEHEHUA

1.1. Hacrosmuii enepanpbHbIA TOCYAapCTBEHHBIM 00pa30BaTENIbHBIA CTAaHAAPT CPEIHETO
npoeCCHOHATBPHOTO  00pa30BaHMs MPEACTABIAET COOOH COBOKYIIHOCTH — 00S3aTEIbHBIX
TpeOOBaHUN K cpenHeMy IpodecCHOHATBPHOMY OOpa3oBaHHMIO IO crenuaabHocTh 43.02.11
loctunnunbii  cepBuc  uisi  npodecCHOHANBHOM  00pa3oBaTeIbHOW  OpraHu3alud U
0o0pa3oBaTeNbHOI OpraHU3aliy BRICIIEr0 00pa30BaHusl, KOTOPhIE HMEIOT IIPABO Ha peasIU3aliio
MMEIOIINX TOCYAApPCTBEHHYIO aKKPEAUTAIMIO MPOTrpaMM MOATOTOBKU CIICIHATUCTOB CPEIHEro
3Be€Ha MO JaHHOW CIENUaIbHOCTH, Ha Tepputopun Poccuiickoit denepaunuu (mamee -
oOpa3oBaTelibHasl OpraHU3arIus).

1.2. IlpaBo Ha peaJn3alUI0 NPOTrPaMMbl MOJATOTOBKM CIELMAIMCTOB CPEIHEro 3BEHa IO
cnenuanbHocTy 43.02.11 TNocTuHMYHBIA cepBUC KMMeeT 0oOpa3oBaTeibHAs OpraHu3alus Ipu
HAJIMYUU COOTBETCTBYIOLIEH JIMIIEH3UU Ha OCYILECTBIEHUE 00pa30BaTeNbHOM e TEIbHOCTH.

Bo3MmorkHa ceteBast (hopMa peanu3anii MporpaMMbl MOATOTOBKH CIIEIIHATIMCTOB CPETHETO
3BEHA C MCII0JIb30BAaHHEM PECYPCOB HECKOJIBKUX 00pa3oBaTeIbHbIX OpraHu3auuil. B peanusauun
pOTPaMMbl TIOATOTOBKM CHEIHMAIMCTOB CPEJIHEr0 3BEHA C MCIOJIB30BAHUEM CETEBOW (POPMBI
Hapsay ¢ oOpa3oBaTeNbHBIMU OpPraHM3alUsAMU TaKXe MOTYT Y4acTBOBAaTh MEIULIMHCKHE
OpraHM3alyi, OpPraHU3alMM KYJIbTYphl, (U3KYJIbTYPHO-CIOPTUBHBIE M HWHBIE OPraHU3ALNH,
oOajaromue pecypcaMu, HeOOXOAMMBIMHU ISl OCYLIECTBICHUS 00yUeHHsI, IPOBEIEHUS YUeOHOM
U TPOU3BOJCTBEHHON MpPaKTUKW M OCYIIECTBIECHUS HHBIX BUJOB Y4eOHOW J€ATEIbHOCTH,
IIPEAYCMOTPEHHBIX IIPOrPAMMOMN ITOATOTOBKH CIELIUAIMCTOB CPEAHETO 3BEHA.

[Ipu peanuzanuu nporpaMmMsl OATOTOBKH CIEIHMATIMCTOB CPEIHEr0 3B€HA 00pa30oBaTe/IbHAS
OpraHu3aiys BIpaBe NPUMEHSTh JEKTPOHHOE OOyueHHe M TUCTAHIMOHHBbIE 00pa3oBaTelbHbIC
TexHojoruu. [Ipym oOydeHuu JuIl ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMH 3/0POBbSI 3JIEKTPOHHOE
oOyyeHHe W JUCTaHIMOHHBbIE OOpa30BaTeNbHbIE TEXHOJOTHMHM JIOJKHBI MpPEaycMaTpUBaTh
BO3MOXKHOCTh MpueMa-rnepeaadn nHGopMauu B JOCTYIHBIX AJI1 HUX (popmax.

I1. ©CHHOJIB3YEMBIE COKPAIIIEHUSA

B HacTosimem crangapTe UCTIONB3YIOTCS CIEAYIOINE COKPAIICHHS:
CIIO - cpeanee npodeccroHaIbHOE 00pa30BaHUE;

OI'OC CIIO - denepanbHbi TOCYAApCTBEHHBIM 00pa30BaTENbHBIN CTaHIAPT CPETHETO
npodecCHOHATBLHOTO 00pa30BaHMS;

[TICC3 - mporpamMma MoAroTOBKH CHEIUATNCTOB CPETHETO 3BEHA;

OK - o0miast KOMIIETCHITHS,



[IK - npodeccroHnanbHasi KOMITIETCHIIUS;
[IM - nmpoeccroHanbHBIN MOTYITb;
MK - MmexaucuuIIMHapHbIil Kypc.

III. XAPAKTEPUCTHUKA ITIOAI'OTOBKMU 11O CHEIMAJBHOCTH

3.1. Monyuenue CIIO no TITICC3 gonmyckaeTcst TOJIBKO B 00pa30BaTeIbHON OpraHu3aluy.

3.2. Cpoxu nosryuenust CIIO mo cnenmansHocTH 43.02.11 ['ocTuHMYHBIN cepBUC 06a30BOM

MOJTrOTOBKH B OYHOM (opme 00ydeHHs U pucBanBaeMasi KBanudukanus npusoasrcs B Tabmuie
1.

Tabmuma 1



YpoBeHb 00pa3oBaHus, Haumenosanue Cpok nosyyenus CITO no
HEOOXOIUMBIN IS TpreMa Ha kB (pukanmu 6a30BO [TITICC3 6a30B0ii MOATOTOBKH B

o6yuenue o [ITICC3 MTOATOTOBKH ouHoH (hopme oOyuenus <1>
cpenHee ob1Iee oOpa3oBaHue Menemxep 1 rox 10 mecsitie
OCHOBHOE 00111ee 00pa3oBaHue 2 rona 10 mecsieB <2>

<1> He3aBHCHMO OT IPUMEHSAEMBIX 00pa30BaTEIIbHBIX TEXHOIOTHIA.

<2> OO0pa3oBaTenbHbIe OPraHU3alNH, OCYIIECTBIAIONINE OATOTOBKY CIEIUAIMCTOB CPEIHEr0 3B€Ha Ha 0a3e OCHOBHOTO 00IIero oOpa3zoBaHus,
peanu3yroT (efepaibHblii roCyJapCTBEHHBIN 00pa3oBaTeIbHbIi CTaHAAPT cpeHero oouiero oopaszoBanus B npenenax [IIICC3, B ToM uucie ¢ yuerom
nostydaeMoii crienuainbHoctu CIIO.

3.3. Cpoku nomydenus:t CIIO mo IIIICC3 yrmyOieHHOW MOArOTOBKH NMPEBHIMAIOT HAa ofuH rof cpok mnoxydeHus CIIO mo IIICC3 6a3oBoit
MOJITOTOBKH.

Cpoxu nonydyerust CITIO no IIICC3 yrny6neHHON MOArOTOBKM B O4YHOM (hopMe oOyueHus U MpucBanBaeMas KBalu(UKalMs MPUBOJIATCSA B
Tabnuue 2.

Tabmumna 2
YpoBeHb 00pa3zoBaHus, HanmenoBanue Cpoxk nonyuenust CI1O no
HEOOXOIMMBIN /1711 IpHeMa Ha | KBaTU(UKAIMK yriTyOIeHHOH [IICC3 yray6ienHoi
oOyuenue no [TIICC3 MTOATOTOBKH MOATOTOBKH B OYHOM (opme

oOyuenus <1>

cpenHee ob1Iee oOpa3oBaHue Menemxep 2 rona 10 mecsren

OCHOBHOE 00111ee 00pa3oBaHue 3 roga 10 mecsues <2>




<1> He3aBucruMoO OT MpUMEHSAEMBIX 00pa30BaTEIbHBIX TEXHOIOTUH.

<2> (OOpa3oBaTeNbHBIC OPTaHU3ALUM, OCYIICCTBISIOMINE MOATOTOBKY CIIELUAIUCTOB
CpedHero 3BeHa Ha 0a3e OCHOBHOTO OOmIEro 00pa3oBaHMs, peaTu3yloT QenepaabHbIi
TOCYapCTBEHHBI 00pa30oBaTeNbHBIA CTaHAAPT CPEAHEro oOmero oO0pa3oBaHUS B Mpejaenax
ITIICC3, B ToM umciie ¢ yueToM noaydaemoi crenuanbHocta CIIO.

Cpoxku nonyuenust CITO mo TITICC3 6a30Boii 1 yriayOIeHHON MOATOTOBKH HE3aBUCHMO OT
HNPUMEHSEMBIX 00pa30BaTEIbHBIX TEXHOJIOTHI YBEINIUBAIOTCS:

a) 11 00yJaromuxcs N0 OYHO-3a09HON M 3a049HOM (hopmam 0OydeHus:
Ha 0a3e cpeaHero odmiero oopasoaHus - He Oosee yeM Ha | rog;
Ha 0a3e OCHOBHOTO 001Iero 00pa3oBaHus - He OoJiee yeM Ha 1,5 rofa;

0) JUI1 MTHBAJIUAOB U JIUI] C OTPAaHMYCHHBIMU BO3MOXKHOCTSIMH 3JI0POBBS - HE OoJiee yeM Ha
10 mecsmeB.

IV. XAPAKTEPUCTHUKA TIPO®ECCHOHAJIBHOM
JAEATEJIBHOCTH BBIIITYCKHHUKOB

4.1. Ob6nactb npodecCHOHATbHOW  NEATEJIBHOCTH  BBIMMYCKHUKOB:  OpraHU3alus
00CIyKUBaHUS B TOCTUHMIIAX, TYPUCTCKUX KOMIUIEKCAX U IPYIHX CPEJICTBAX pa3MELICHMUS.

4.2. O6bexkTamu po(hecCHOHAIBHON AEATEIbHOCTH BBIITYCKHUKOB SIBJISIOTCS:
OpraHu3aIysl Mporecca NpeaoCTaBICHHsS YCIIYT;

3aIMpockl NOTpeOUTENeH TOCTUHUYHOTO NMPOIYKTa;

TpoIiecC MPEAOCTaBICHHS YCIIYT;

TEXHOJIOTUU (POPMUPOBAHUS, TPOABIKEHUS U PeaTU3allii TOCTUHUYHOTO MIPOAYKTa;
CpeAcCTBa Tpy/a: OPIrTEXHUKA, PABOBbIE, HOPMATUBHBIC U YYE€THBIC JIOKYMEHTHI;
NEPBUYHBIE TPYAOBbIE KOJIJIEKTHBBI.

4.3. Menemxkep (6a30B0M MOATOTOBKH) TOTOBUTCS K CIEAYIOIINM BUAM JCSATEIHHOCTH:
4.3.1. bpoHnpoBaHNE TOCTUHUYHBIX YCIIYT.

4.3.2. Ilpuem, pa3MeIIeHHE U BBIITMCKA TOCTEN.

4.3.3. Opranusanus 00cay>KHBaHUS TOCTEH B MpoLecCce MPOKUBAHUS.

4.3.4. IIpogaxyi TOCTUHUYHOTO MPOAYKTA.

4.3.5. BeimonHeHue paboT MO OJHOM UM HECKOJIILKUM IpodeccusiM pabouux, JOKHOCTIM
ciyxamux (npuioxenue k I'OC CII0).



4.4. Menemkep (yriayOJIeHHOW TIOATOTOBKM) TOTOBUTCS K  CIEAYIOIIUM  BUIAM
NeSITeITbHOCTH

4.4.1. bpoHupoBaHHE FOCTUHUYHBIX YCIIYT.

4.4.2. [lpuem, pa3MeIICHUE U BBIITUCKA FOCTEH.

4.4.3. Opranusanus 00CIy>)KHBaHUS TOCTEH B MPOLIECCE TPOKUBAHUSI.
4.4.4. [Ipogaku TOCTUHUYHOTO MPOYKTA.

4.4.5. YpaBieHue NepcoOHAIIOM.

4.4.6. BemmosHeHue padoT 1Mo OAHOW WIIM HECKOJILKUM MpodeccusiM pabouux, TOKHOCTIM
cinyxamux (npuioxenue k @I'OC CII10).

V. TPEBOBAHUA K PE3YJIbTATAM OCBOEHUSA ITPOI'PAMMBI ITIOJATOTOBKH
CIIEHUAJIMCTOB CPEJHEI'O 3BEHA

5.1. Menemkep (0a30BOM IMOATOTOBKH) JODKEH 00JagaTh OOMIMMH KOMIIETCHITUSMH,
BKJIIOYAIOIIUMHU B ce0s1 CIIOCOOHOCTh:

OK 1. [loHuMaTh CyIIHOCTh M COLMAIBbHYIO 3HaYMMOCTb CBOeH Oyaymied mpodeccun,
IIPOSIBJISATH K HEW YCTOWYMBBINA MHTEPEC.

OK 2. OpraHI/ISOBbIBaTB CO6CTB€HHYI-O ACATCIIbHOCTD, BBI6I/IpaTB THUIIOBBIC MCTOABI H
CII0COOBI BBHIITIOIHCHUS HpO(l)eCCI/IOHaJH)HI)IX 3aJa4, OICHUBATh UX 3(1)(1)CKTI/IBHOCTB 1 Ka4€CTBO.

OK 3. HpI/IHI/IMaTL pelmicHus B CTAHAAPTHBIX U HECTAHAAPTHBIX CUTyallUsAX U HCCTHU 34 HUX
OTBCTCTBCHHOCTD.

OK 4. OcymecTBisaTh MOUCK U HUCHONIB30BaHWE WHGOpPMAIUU, HEOOXOIUMOM IS
3¢ ()EKTUBHOTO BBIMOJTHEHUSI MPOPECCHOHAIBHBIX 3a7a4, MPOoGheCcCHOHATHHOTO U JIMYHOCTHOTO
pa3BUTHSL.

OK 5. MHcnonb3oBarhb  HMH(OPMAlIMOHHO-KOMMYHHUKAI[MOHHBIE  TEXHOJOTUU B
npodecCHOHATBHOMN 1eATENTbHOCTH.

OK 6. PaGortarb B KOJIJIEKTUBE M B KOMaHze, 3()pPeKTUBHO 0OMIaThCS C KOJUIETaMH,
PYKOBO/JICTBOM, ITOTPEOUTENISIMHU.

OK 7. bpatp Ha ce0s OTBETCTBEHHOCTh 3a pabOTy 4YJI€HOB KOMaH/bI (IIOJYMHEHHBIX), 3a
pE3yJIbTaT BBIIIOJIHEHUS 3aJaHUM.

OK 8. CaMocCTOSITENBHO ONPENEATh 3a/1a4i MPO(HEeCCUOHATBFHOTO U JINYHOCTHOTO Pa3BUTHSI,
3aHUMAThCA CaMOOOpPa30BaHUEM, OCO3HAHHO MJIAHUPOBATH MOBHIIICHNE KBATU(UKAIINH.

OK 9. OpuentupoBaTbcs B yCIOBHUSX YacTOM CMEHBI TEXHOJOTUH B NMpodeccroHaIbHOMN
JeATEIbHOCTH.

5.2. Menemxkep (06a30BOl TMOATOTOBKH) JODKEH 00JamaTh MpodecCuOHATbHBIMU
KOMTIETSHIIMSIMH, COOTBETCTBYIOIIIUMHU BUJIAM JI€ATEIHHOCTH:

5.2.1. bpoHUpOBaHNE TOCTUHUYHBIX YCIIYT.



I1K 1.1. [Ipunumats 3aka3 OT notpedureneit 1 opopMIIsTh €ro.

[IK 1.2. BpoHupoBaTh U BECTH JOKYMEHTAIIMIO.

1K 1.3. UadopmupoBats noTpedUTEst 0 OpOHUPOBAHUU.

5.2.2. IlpuemM, pa3MelieHUE U BBIMTUCKA TOCTEH.

[IK 2.1. IlpuHuMaTh, perucTpupoBaTh U pa3MelaTh TOCTEH.

I1K 2.2. IIpenocTaBiasTh TOCTIO HHGOPMAIIMIO O TOCTHHUYHBIX YCIyTrax.

[1K 2.3. [IpuauMaTh yyactue B 3aKII0UEHUH JOTOBOPOB 00 OKa3aHWU TOCTUHUYHBIX YCIIYT.
I1K 2.4. ObecnieunBaTh BHIMIOJHEHHUE JOTOBOPOB 00 OKa3aHUU TOCTHHUYHBIX YCITYT.

IIK 2.5. IIpon3BoauTh pacyeTsl ¢ TOCTSMHU, OPraHU30BbIBAaTh OTHE3/] U IIPOBOBI TOCTEM.
1K 2.6. KoopauHupoBath NpoLecc HOYHOIO ayiuTa U Iepeladu Jell 10 OKOHYaHUU CMEHBI.
5.2.3. Opranusanus o0CIy>KMBaHHsI TOCTEN B MIPOLIECCE MPOKUBAHMUS.

I1K 3.1. Opranu3oBsiBaTh 1 KOHTPOJIUPOBATh pabOTy OOCIIYKMBAIOIIETO U TEXHUYECKOTO
NepCcoHaNa  XO3SMCTBEHHOW  CIYKObl TNPH  TPEAOCTABICHHH  YCIYTH  Pa3MELICHHS,
JIOTIOJIHUTEIIBHBIX YCIYT, yOOpKE HOMEPOB U CITYKEOHBIX TOMELICHUH.

ITK 3.2. Oprann3oBBIBaTh M BBHIMOJIHATH pabOTy 110 MPEIOCTABICHUIO YCIYTH IHTAHHS B
HOMepax (room-Service).

[1K 3.3. Bectu yuer 000py10BaHUsI © MHBEHTAPsI TOCTUHUIIBI.

I[IK 3.4. Co3naBaTh ycinoBus Uis OOECIEYeHHs] COXPAaHHOCTH Belle U IeHHOCTel
MIPOKUBAIOIITUX.

5.2.4. Ilpopaku TOCTUHUYHOTO MPOAYKTA.

[1IK 4.1. BeIsBasTS CIPOC HA TOCTUHUYHBIE YCITYTH.

I1K 4.2. ®opMupoBaTh CIPOC U CTUMYIIUPOBATH COBIT.

[1K 4.3. OnieHnBaTh KOHKYPEHTOCIIOCOOHOCTh OKa3bIBAEMbIX TOCTUHUYHBIX YCIIYT.
I1K 4.4. [Ipunumath yyactue B pa3paboTke KOMIUIEKCa MapKETHHTa.

5.2.5. BeinonaHeHue paboT M0 OJHON WM HECKOJIBKUM IMpodeccusM padbodnx, JOHKHOCTIM
CITyKalllnX.

5.3. Menemxkep (yriyOJIeHHON TTOATOTOBKHM) JODKEH 00J1a/1aTh OOIMMH KOMIIETCHITUSIMU,
BKITIOUAIOIITUMU B ce0s1 CIOCOOHOCTH:

OK 1. [lonumarp CyIIHOCTh M COLHMAJIbHYIO 3HAUMMOCTh CBOell Oyaymiei mpodeccun,
IIPOSIBIIATH K HEH YCTOMYUBBINA MHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO ACSATEIHHOCTH, OMPEACIATh METOABl M CIOCOOBI
BBITIOJTHEHUS PO ECCUOHANBHBIX 3a/1a4, OI[CHUBATh UX YPPEKTUBHOCTh U KAYECTBO.



OK 3. Pematp mpo0nembl, OIEHUBATh PUCKU U NMPUHUMATh PEIICHUS B HECTaHIAPTHBIX
CUTYyalusaX.

OK 4. OcymecTBisiTh IOHWCK, aHAIW3 W OLEHKY HH(OpMAIMH, HEOOXOAUMOW JUIs
IOCTAaHOBKM M PpEIICHHs NpOQPEeCCHOHANBHBIX 3a1ad, MpPO(EeCCHOHATBHOTO M JMYHOCTHOTO

pa3BUTHSL.

OK 5. Hcnonp3oBaTh  HMHPOPMAIIMOHHO-KOMMYHUKAIIMOHHBIE  TEXHOJOTUU  JJIS
COBEPILIEHCTBOBAHMS NMPO(ECCHOHATEHON AEATEIbHOCTH.

OK 6. PabotaTh B KOJUICKTHBE M KOMaHJE, 00ECHeunBaTh €€ CIUIOYeHHE, dPPEKTUBHO
00IIaThCsI ¢ KOJUIETaMH, PYKOBOJICTBOM, MIOTPEOUTEIISIMH.

OK 7. CraBuTh 11€71M, MOTUBHPOBATH ACATEIBHOCTh IMOJAYUHCHHBIX, OPTaHU30BBIBATh H
KOHTPOJIMPOBATh UX PabOTy ¢ MPUHATHEM Ha Ce0sl OTBETCTBEHHOCTH 3a PE3yJIbTaT BHITIOTHEHUS
3aJaHUN.

OK 8. CamMoCTOATEIHHO ONPEACTATh 3a/1a4H PO ECCHOHATHFHOTO ¥ IMYHOCTHOTO Pa3BUTHS,
3aHUMATbhCs CAaMOOOPa30BaHUEM, OCO3HAHHO IJIAHUPOBATH TOBBINICHHE KBATH(DUKAIIHH.

OK 9. BbITh TOTOBBIM K CMEHE TEXHOJIOTHI B TPOPECCUOHATBHON IEATEIIEHOCTH.

5.4. Meunemxkep (yriayOJIeHHON NOATOTOBKM) JOJDKEH o0iagaTh MpodeccHOHATbHBIMU
KOMIIETCHIIHSIME, COOTBETCTBYIOIIIMMHU BHUIAM JICATEIHHOCTH:

5.4.1. bponupoBaHue TOCTUHUYHBIX YCIIYT.

[1K 1.1. [TpuauMaTh 3aKka3 OT moTpedurtenel 1 opopMIIsTh €To.

IIK 1.2. BpoHupoBaTh U BECTU JOKYMEHTALUIO.

[1K 1.3. UadopmupoBats noTpedUTesns 0 OpoHUPOBAHUH.

5.4.2. IlpuemM, pa3MelIeHUE U BBIITUCKA FOCTEN.

[IK 2.1. IlpuHuMaTh, perucTpupoBaTh U pa3MeliaTh TOCTEH.

1K 2.2. [IpenocTaBisaTh TOCTIO HH(GOPMALHIO O TOCTUHUYHBIX YCIYyTax.

[1K 2.3. IlpuHuMaTh yyacTHe B 3aKJIIOYEHHUU JOTOBOPOB 00 OKa3aHWU TOCTUHUYHBIX YCIYT.
1K 2.4. ObecneunBaTh BHIIIOJHEHHE JOTOBOPOB 00 OKa3aHUU TOCTUHUYHBIX YCIIYT.

IIK 2.5. IIpou3BoauTh pacueTsl ¢ TOCTIMHU, OPTaHU30BbIBATh OTHE3/] U MPOBOJIBI FOCTEH.
1K 2.6. KoopauHupoBaTe nNporecc HOYHOrO ayIuTa U NepeJadu el 10 OKOHYaHUH CMEHBI.
5.4.3. Opraau3anus 00CITy>KUBaHUS TOCTEH B TIPOIIecce MPOKUBAHUSI.

I1K 3.1. Opranu3oBsIBaTh 1 KOHTPOJUPOBATH pabOTy OOCIIYKMBAIOIIETO U TEXHUYECKOTO
NepcoHalla  XO3AWCTBEHHOM  CIyKObl MpH  MPENOCTABIEHWH  YCIYTM  pa3MelleHus,
JIOTIOJTHUTEIIBHBIX YCIYT, yOOPKE HOMEPOB U CIIY>KEOHBIX MOMEIICHUH.

[IK 3.2. Opranu3oBbIBaTh U BBIIOJHATH pabOTy MO MPEJOCTABICHUIO YCIYTU MUTAHUS B
HOMepax (room-Service).



1K 3.3. Bectu y4er 000pyAOBaHUS U WHBEHTAPs] TOCTHHHUIIBI.

IIK 3.4. CozmaBath ycioBHS Jjii OOCCIEYCHHUS COXPAHHOCTH BEIICH M IIEHHOCTEH
HNPOXKHUBAIOIIHKX.

5.4.4. IIpoia>x TOCTUHUYHOTO TTPOIYKTA.

[IK 4.1. BeIsBAsTS CLIPOC HA TOCTUHUYHBIE YCIYTH.

I1IK 4.2. ®opmupoBaTh CIpoC U CTUMYJIUPOBATH COBIT.

[1K 4.3. OnieHrBaTh KOHKYPEHTOCIIOCOOHOCTh OKA3bIBAEMBIX TOCTHHHYHBIX YCITYT.
[1IK 4.4. IlpuanmaTh yyacTue B pa3paboTKe KOMIUIEKCAa MApPKETHHTA.

IIK 4.5. IlpuHuMaTe yyacTue B IPOBEIEHUN MapKETUHIOBBIX UCCIIEI0BAaHUI.
5.4.5. YpaBneHue nepcoHaIoMm.

[1K 5.1. [IppaMMaTh yyacTre B yKOMIUIEKTOBAHUH TOCTUHUIIBI PpAaOOTHUKAMU HEOOXOAUMBIX
npodeccuil, ciequalbHOCTeH U KBaTUpUKaLUu.

IIK 5.2. Odopmiiath u pazpadbarbiBaTh KaJpOBYIO JOKYMEHTAIMIO TOCTUHHULIBI HA OCHOBE
TUIIOBOH.

[IK 5.3. IlpuHuMate yyacTre B MEPOIIPUATHUSAX 10 aJaliTAllMM HOBBIX COTPYIHUKOB.

[IK 5.4. IlpuHuMaTh yyacTHe B OpraHU3aliy U MPOBEICHUN MEPONPUITUN MO MOBBILICHUIO
KBATH(UKAIINKI OOCITYKUBAIOIIETO M TEXHUUYECKOTO IePCOHAIa TOCTUHHITBL.

IIK 5.5. OuenuBath npodecCHOHATbHYI0 KOMIIETEHTHOCTh PAOOTHUKOB Pa3IMYHBIX CITYKO
TOCTHHHUIIBI.

5.4.6. BeimonHeHue paboT MO OJJHON WJIM HECKOJBKUM NpodeccusiM pabodmx, TOKHOCTIM
CIIy’KallHX.

VI. TPEBOBAHMUSA K CTPYKTYPE TIPOI'PAMMBI IOAT'OTOBKH
CIIEHUAJIMCTOB CPEJHEI'O 3BEHA

6.1. IIIICC3 npenycMaTpuBaeT U3y4eHUE CAEAYIOMINX YISOHbBIX [IUKIIOB!
o01Iero ryMaHUTapHOTO U COLIMATIbHO-3KOHOMHYECKOT0;
MaTeMaTHYeCKOro U OOIIEro eCTeCTBEHHOHAYYHOT 0;
po¢eCCUOHAITBHOTO;

U Pa3/eioB:

ydeOHas IPaKTHKa;

MIPOU3BO/ICTBEHHAS MPAKTUKA (110 MPODUITIO CIIEIIHATIBHOCTH);

MIPOM3BOJICTBEHHAS MPaKTHKa (IIPeIUIIOMHAs);



MMPOMCIKYTOUHASA aTTCCTALUSA;
rocyaapCTBE€HHasd UTOroBas arrecranus.

6.2. O6s3atenpHast yactph [IIICC3 mo y4eOHBIM LUKIAM JIOJHDKHA COCTaBIATH OKojio 70
IPOLIEHTOB OT 00IIero oObemMa BpPEMEHHU, OTBEJICHHOIO HAa MX OCBOEHHE. BapuarmBHas dacTb
(oxono 30 mpoLEHTOB) AAaeT BO3MOXKHOCTb pacIIMpeHuss W (WiIM) yriayOJleHHs MOJTrOTOBKH,
OIIpeIeTIIEMOi CoiepKaHneM 0053aTeNIbHOM YacTH, TTOJTyYSHHUS TOTTOTHUTEIIFHBIX KOMITCTEHIIHH,
YMEHUH M 3HAaHUH, HEOOXOAUMBIX JUIsI 0OecreueHus] KOHKYPEHTOCTIOCOOHOCTH BBITYCKHUKA B
COOTBETCTBUH C 3allpOCaMU PETHOHAIBHOTO PBIHKA TPyJa W BO3MOXKHOCTSMH ITPOIOJIKEHUS
oOpa3zoBanus. JIMCUMIUIMHBI, MEXIUCHUIUIMHAPHBIE KYpChl U TPOQecCHOHATIbHBIE MOIYIH
BapUaTHBHON YaCTH ONPEENSIOTCS 00pa3oBaTeIbHON OpraHu3aIien.

OOmuii TyMaHUTapHBIA W COIMAILHO-DKOHOMUYECKH, MaTeMaTHYeCKUi u oOmuit
€CTECTBEHHOHAYYHBIH yueOHbIE ITUKIIbI COCTOST U3 IUCLHUIUIHH.

[IpodeccrnonanbHbIil yueOHBINH MUK COCTOUT U3 OOMICTIPOPECCHOHANBHBIX TUCIUILINH U
npoecCHOHANBHBIX MOJAYJIEH B COOTBETCTBMM C BHJAMHU JeSATEIBHOCTH. B cocras
po(heCcCHOHATTLHOTO MOIYJIS BXOJIUT OJHMH WIIH HECKOJIBKO MEKIUCIMILTUHAPHBIX KypcoB. [Tpu
OCBOEHUHU OOydaromuMucs Npo(ecCHOHANBHBIX MOAYNIEH MpoBOAATCS YydeOHas W (WiIn)
MIPOU3BOJICTBEHHAS MPAKTHUKA (TI0 MPOPHUITIO CIICIUATBHOCTH).

6.3. O6s13aTenbHAas 4acTh 00IEero T'YMAaHUTAPHOTO U COIIMAIbHO-?KOHOMUYECKOT0 Y4eOHOTO
nukina [IIICC3 6a30Boil MOATOTOBKM JOJDKHA MPEAyCMAaTpUBATh HW3YYCHHE CIIECAYIOIIUX
oOs3arenpublx aucuuiuind:  "OcHoBbl ¢unocodpuun", "Ucropus', "WHocTpaHHBIH S3BIK",
"®uznueckas KynabTypa'; yriyonenHoil moxarotoBku - "OcHoBwl ¢uinocopuun", "Hcrtopus",
"Ilcuxonorus obmenus”, "MHocTpanublit A3bIK", "dusndeckas KyabTypa'.

O06s13aTenbHas yacTh npodeccruonanbHoro yueonoro mukma [IICC3 kak 6a30BOM, Tak U
yIIIyOJI€HHON HOJATrOTOBKM JOJDKHA IpeaycMaTpuBaTh M3y4deHHE IUCLUIUIMHBL "be3omacHocTh
KusHenesTenpHocTh". OO0beM YacoB Ha JUCHUIUIMHY "be3omacHOCTh KU3HEAEsTeNbHOCTH"
cocTaBiisieT 68 4acoB, U3 HUX HAa OCBOCHHE OCHOB BOEHHOM CITyKOBbI - 48 4acos.

6.4. OOpa3oBarenbHOW opranuszanuel mnpu omnpeaeneHuu crpyktypsl IIIICC3 u
TPYZAOEMKOCTH €€ OCBOCHHSI MOXET NMPUMEHATHCS CUCTEMA 3aYeTHBIX €JUHMII, IIPU 3TOM OJHA
3a4eTHast €IMHHUIIA COOTBETCTBYET 36 aKaJeMUYEeCKUM JacaM.

Ta0muma 3

CTpykTypa nporpaMmbl NOArOTOBKH CIEI[HATHUCTOB CPETHEr0 3BeHA
0a30BOM MOATOTOBKH



Wunekc HanmMeHnoBanue y4eOHBIX ITUKIIOB, PA3/IeiioOB, Bcero B ToMm uncne Nunexc u Kongr
MoJyJiel, TpeOOBaHUS K 3HAHHSIM, YMCHHSIM, | MAKCUMAJILHO 4acoB HaHMEHOBaHUE (hopMUpyeMBIX
MPAKTUYECKOMY OTIBITY i yueOHOUM | 00s3aTeNIbHBI JUCIATUINH, KOMIIETEHIUHA
HaArpy3Ku X Y4eOHBIX MEXKTUCIUTITTHAPHBIX
oOyyarormieroc 3aHATUN kypcoB (M/JIK)
s (dac./Hen.)

OO6s3aTenbHast 4aCTh Y4eOHBIX ITUKIIOB 2052 1368
II1CC3

orcs.oo OOmuit ryMaHUTapHBIN U COIUATIBHO- 468 312
SKOHOMMYECKUN y4EOHBIN UK
B pe3ynbraTe u3yueHus o0s3aTeabHON YacTu 48 OI'C2.01. OcHoBBI OK1-9

y4eOHOT0 UKJIa 00YYaAIOIIUNACS T0JKEH:
YMETh:

OPUEHTHPOBATHCS B HANOOJIee OOIINX
dunocodckux nmpodraemax ObITHS, TO3HAHUS,
LIEHHOCTEH, CBOOOIBI ¥ CMBICIIA YKU3HU KaK
OCHOBax ()OPMUPOBAHUS KYJIbTYpPbI
rpakJIaHWHA U OYYIIETO CIEIHAINCTA,
3HATh:

OCHOBHBIC KATETOPUH U TIOHSATHUS
¢mnocodpumy;

poiib prtocoduu B KU3HH YEITOBEKA U
00111eCTBA;

OCHOBBI (PHIIOCOPCKOTO YUCHHS O OBITHH;
CYIITHOCTH TIpOlIecca MO3HAHNUS,

OCHOBBI Hay4HOH, puiiocodckoii n
PENUTHO3HON KapTUH MHUPA;

00 ycioBusiX popMUPOBAHUS JTUIHOCTH,
cB00O/IC ¥ OTBETCTBEHHOCTH 32 COXpaHEHHE
KHU3HU, KYyJIbTYPbl, OKPYKaIOIIEeH Cpeibl;

bunocodumn




O COIHMAJIPHBIX U 3THYCCKUX np06neMax,
CBA3aHHBIX C pa3BUTUCM U UCIIOJIB30BAHUCM
,I[OCTI/I}KCHI/Iﬁ HAayKH, TEXHUKHU U TeXHOHOFHﬁ;

YMETh:

OPUEHTHPOBATHCS B COBPEMEHHOMN
SKOHOMHYCCKOM, TOJIUTHISCCKON 1
KyJIbTYpHOHM cuTyauuu B Poccuu u mupe;
BBISIBJISITH B3aUMOCBSI3b OT€UECTBEHHBIX,
PErMOHANIbHBIX, MUPOBBIX COIIMAIBHO-
SKOHOMHUYECKHX, OJIUTUYECKUX U
KYJIbTYPHBIX ITpO0JeM;

3HATh:

OCHOBHBIE HAIIPABJICHUS PAa3BUTHUS KIIFOUEBBIX
pPEruoHOB MUpa Ha pyOexxe BekoB (XX u XXI
BB.);

CYILIHOCTb U IPUUYMHBI JTOKAJIBHBIX,
pEeruoHaNbHbBIX, MEKTOCYJaPCTBEHHBIX
KOH(MIMKTOB B KOHIIE XX - Hayane XXI BB.;
OCHOBHBI€ MPOLIECChI (MHTETPAI[IOHHBIE,
HOJHUKYIbTYPHBIE, MUTPALIMOHHBIE U UHBIE)
MTOJINTHYECKOTO ¥ SKOHOMUYECKOTO Pa3BUTHSA
BEJYLIUX FOCYIapCTB U PETMOHOB MHPA;
HazHaueHne OOH, HATO, EC u npyrux
OpraHM3alil U OCHOBHBIE HAIIPABJICHUS UX
JIEATEIbHOCTH;

0 pOJIM HaYKH, KYJIbTYPbI U PEIIUTUU B
COXPAHEHHHU U YKPEIUICHUH HAllMOHAIBHBIX U
rOCYIapCTBEHHBIX TPAAULUI;

COJIEpKaHUE U HA3HAUYCHHUE BAXKHEUIIINX
IIPABOBBIX U 3aKOHO/ATENIbHBIX AKTOB
MHPOBOT'0O ¥ PETMOHAIBHOTO 3HAYECHUS;

48

OI'C3.02. Ucropus

OK1-9




YMETh:

o0marbes (yCTHO U MUCbMEHHO) Ha
WHOCTPaHHOM SI3bIKE Ha MPO(ECCUOHATBHBIC
Y TIOBCETHEBHBIC TEMBI,

NIEPEBOJIUTH (CO CIIOBApEM) HHOCTPAaHHBIC
TEKCTHI TPO(ECCHOHATBHOM
HaIpaBJICHHOCTH;

CaMOCTOSITEIILHO COBEPIIIEHCTBOBATH YCTHYIO
U MIUCbMEHHYIO PeYb, TOMOJHATH CJIOBAPHBIH
3arac;

3HATh:

nexkcudeckuit (1200 - 1400 mekcuueckux
€IMHMUII) U TPAMMATUYECKU MUHUMYM,
HEOOXOIUMBIN I YTCHUS U TIepeBoa (Co
CJIOBapeM) HHOCTPAHHBIX TEKCTOB
poeCCHOHAILHON HAINPaBICHHOCTH

108

Oorcas.03.
WNHOCTpaHHBIN SA3bIK

OK1-9
K 1.1 - 1.3,
2.1-2.6,
3.1-34,
41-44

YMETh:
UCTOJIb30BaTh (PU3KYIBTYPHO-
03/I0pPOBUTEIIBHYIO 1EATEIBHOCTD AJIS
YKpPEIUIEHUS 310pOBbS, TOCTHKEHUS
YKU3HEHHBIX U MPOPECCUOHANBHBIX LIETeH;
3HATh:

0 ponu GU3NYECKOM KYIbTYpHI B
OO0IIEKYIbTYPHOM, MTPO(ECCHOHATBHOM U
COLIMAJIbHOM Pa3BUTUU YEJIOBEKa;

OCHOBBI 3/J0POBOT0 00pa3a *KHU3HHU.

216

108

OI'CD2.04. ®Gusnueckas
KyJIbTypa

0K 2,3,6

EH.00

MaremaTudecKuii U OO
€CTECTBCHHOHAYYHBIN YI€OHBIN ITUKIT

138

92

B pesynbrare nzydenus o0s3aTeNnbHON YacTH
y4eOHOT0 IUKJIa 00YYaAIONIUNACS TOJKEH:

EH.01. Madopmatuka u
nH(pOpMaIMOHHO-

OK1-9
IK 1.1 - 1.3,




YMETh:
MI0JIb30BATHCSI COBPEMEHHBIMH CPEICTBAMU
CBSI3H U OPTTEXHUKOM;

UCIIOJIB30BaTh TEXHOJIOTUU cOopa,
pa3MelIeHUs], XpaHeHUs, HAKOTLIICHUS,
peoOpa3oBaHus U NIepeadn JaHHBIX B
npohecCuoHaNbHO OPUEHTUPOBAHHBIX
WH(OPMAIMOHHBIX CHCTEMAX;
UCIOJIb30BaTh B PO eCcCHOHaTBHON
JESITEIIBHOCTH PA3JIUNYHBIC BHJIBI
MPOrpaMMHOT0 oOecreueHus, B T.4.
CHEHATBHOTO;

MPUMEHSTH TEJIEKOMMYHUKAIIMOHHBIE
CpPeICTBA;

obecrneunBaTh HHPOPMATMOHHYIO
0€30I1aCHOCTE;

OCYIIECTBISATH TOUCK HEOOXOAUMO
uH(pOopMaLnu;

3HATh:

cocTaB, GYHKIIUA U BO3MOKHOCTH
MCTIOJIb30BaHUsl UH(OPMAIIMOHHBIX U
TEJICKOMMYHUKAIIMOHHBIX TEXHOJIOTUH B
npohecCHOHANBEHOM e TeNbHOCTH,
OpTaHU3aINIO IEeATEILHOCTH C
HCIIOJIb30BaHNEM aBTOMATHU3HPOBAHHBIX
pabouunx mecT (manee - APM), mokaabHBIX U
OTpacCJIeBBIX CeTeH;

NPUKJIIAJHOE TPOTPaMMHOE 00ecTieueHHe 1
uH(OPMAaIIMOHHBIE PECYPChl B TOCTUHUYHOM
CEpBIHCE;

OCHOBHBIE METOJIBI ¥ IPUEMBI 00ECTICUCHHUS
nH(pOpMaIMOHHOM 0€30MMacHOCTH.

KOMMYHHUKAIIHOHHBIE
TEXHOJIOTHH B
po¢eCCHOHATBHON
JIESITEIIbHOCTH

2.3-25,33




I1.00

[TpodeccnonabHBINA yIeOHBIN ITUKIT

1446

964

OI1.00

Ob6mmenpodeccnoHaNbHBIC TUCITUTUTMHBI

528

352

B pesynbrare u3ydenus o0s3aTeNbHOM YacTH
yueOHOro UKIJIa 00yUYaOLIUICS IO
o01enpogecCuOHAIBHBIM JUCITUTIITHHAM
JTOJIKEH:

YMETh:

MPUMEHSTh 3HAHUSI MEHEDKMEHTA IIPU
U3y4eHUH MPO(PECCHOHATBHBIX MOJTYJICH U B
npoecCuOHaNBHOM NesSTeNbHOCTH;

3HATH!

(GYHKIINH, CYIIIHOCTh U XapaKTepPHBIE YePTHI
COBPEMEHHOTO MEHEKMEHTA;

MPOIIECC MPUHATHUS U pealn3aiuu
YIPaBJIECHUYECKUX PEUICHU;

CYIIHOCTb CTPAaTEerH4eCKOro MEHEIKMEHTA!
OCHOBHBIC MTOHATHS, QYHKIIMA U TIPUHITATIBI,
CIOoCOOBI yIIpaBiIeHUs KOH(DIUKTAMU;
(YHKINU CTPATErHYECKOTO TUTAHUPOBAHUS U
METO/IbI peau3allii CTPATErnYeCKOro
TUTaHa;

STambl, BUABI U MPaBUIa KOHTPOJIS;

ATHUKY JIEJIOBOTO OOIICHHUS,;

OI1.01. MenemKkMeHT

OK1-9
K 1.1 - 1.3,
2.2-2.6,
3.1-33

YMETB:
3aIIMINATh CBOU IIpaBa B COOTBETCTBUU C

TPYZOBBIM 3aKOHO/IaTEIbCTBOM;
OpraHu30BBIBATH O(h)OPMIIEHUE TOCTUHIUYHON
JOKYMEHTAIlMU, COCTABJIICHHE, YUET U
XPaHEHUE OTYETHBIX TAHHBIX;

0(QOpPMIISITh TOKYMEHTAIMIO B COOTBETCTBUU

OII1.02. ITpaBoBOE U
JIOKYMEHTAIMOHHOE
obecrieueHne
npodeccuoHaATBLHOMI
JeSITeTTHHOCTH

OK1-9

IIK 1.1, 1.2, 2.3,
2.4,

33,34




¢ TpeOOBaHUSAMH JIOKYMEHTAIIHOHHOTO
oOecrnieueHus ynpaBIcHUS;

3HATh:

npaBa U 003aHHOCTU pabOTHUKOB B chepe
poeCCUOHATILHOM I TEITLHOCTH,
OCHOBHBIC 3aKOHOAATCIIbHBIC AKThI U APYTHC
HOPMATUBHBIC JOKYMEHTBI, PETYJIIUPYIOIIHE
NPaBOOTHOULICHHUS B TIPOLIECCE
poeCCUOHATILHOM JIeITEITLHOCTH,
3aKOHOAATCJIbHBIC aKThl U HOPMATHUBHBIC
JOKYMEHTBI, PETJIAMEHTUPYIOIIHE
npeaAnpruHUMATCIbCKYIO ACATCIbHOCTD,
CTaHAapThl, HOPMBI U TIPaBUJIA BEICHUS
JOKYMEHTAIIH;

CHCTEMY JOKYMEHTAI[MOHHOTO 00ecTeyeH s
yIIpaBJICHUS;

YMETh:

HaXOJUTh U UCTOJIb30BATh HEOOXOUMYIO
YKOHOMHUYECKYIO HH(OpMAIHIO;
OIPEAEIATh OPraHU3allIOHHO-TIPaBOBBIE
(bopMBbI OpraHu3aluii;

OIIPEACIIATh COCTAaB MAaTEPUAIIbHBIX,
TPYAOBBIX U (PUHAHCOBBIX PECYPCOB
OpraHu3aluy;

paccuuThIBAaTh OCHOBHBIE TEXHUKO-
HKOHOMUYECKHUE MOKA3aTENN ACSITEIbHOCTH
TOCTUHUIIBL;

OpraHu30BBIBATH O(h)OPMIIEHUE TOCTUHIUYHON
JOKYMEHTAIlMU: COCTaBJICHHE, yUeT U
XPaHEHUE OTYETHBIX TAHHBIX;

3HATh:

OpraHM3aL1I0 IPOU3BOJACTBEHHOIO U

OI1.03.
DKOHOMHKA
OpTraHu3aIuu

OK1-9

IIK 1.2,2.1, 2.3,
24,26,3.2,3.3,
4.1




TEXHOJIOTUYIECKOTO MPOIECCOB B TOCTUHHIIC;
MaTepuaIbHO-TEXHUYECKUE, TPYTOBBIC U
(UHAHCOBBIE PECYPCHl TOCTUHHYHOW OTPACIIH
Y OpPTaHU3AIHNH, TTOKA3aTeNIN UX
3(PEKTUBHOTO MCTIOIB30BAHHS;

CHOCOOBI PKOHOMHH PECYPCOB, OCHOBHBIE
9HEPro- U MaTeprajocOeperaronye
TEXHOJIOTHH,

MEXaHU3MbI [IEHOOOPa30BaHUs Ha YCIIYTH;
(OpPMBI OIUTATHI TPY/Ia B COBPEMEHHBIX
YCIIOBHSIX;

TEXHHKO-IKOHOMHYECKHUE TIOKA3aTeIIN
JEeSITEIbHOCTH TOCTUHUIIBI;

YMETB:

WCIIOJIH30BaTh JJAHHBIE OyXTaaTepCKOTo
yueTa ¥ OTYETHOCTH B MpodeccruoHaIbHON
JesTeTbHOCTH;

3HaTh:

OCHOBBI OyXTaJITEPCKOTO Y4eTa, CTPYKTYpPY U
BUJIBI OyXTanTepcKoro OanaHca, TOKyMEHTHI
XO3MCTBEHHBIX OTEPaIiid, OyXTaITEPCKYIO
OTYETHOCTB;

0COOEHHOCTH IIeHOO0Pa30BaHNUs B
TOCTUHUYHOM CEPBUCE;

YYeT U TOPSII0K BEACHHS KaCCOBBIX
OIepaLNil;

(dhopMBbI OE3HATTUYHBIX PACUETOB;
Oyxraiatepckue JOKYMEHTHI U TpeOOBaHMSI K
UX COCTaBJICHHUIO;

HOPMAaTHBHBIE MPABOBBIC AKTHI,
perjJaMeHTHpYIoIlIe OTHOIIEHUS B chepe
OyXTaJTepCcKoro y4era;

OI1.04. bByxranrepckuii
y4er

OK1-9

K 1.2,2.1, 2.3,
24,26,3.2,3.3,
4.1




YMETh:
UCIIOJIb30BaTh PECYPCO- U
sHeprocOeperaronre TeXHOJOTHH B
po(hecCHOHATTLHOM JIeATEIIEHOCTH;
HCIIOJb30BaTh CUCTEMEBI )KU3HE00ECTICUEHUSI
1 000py/I0BaHKE TOCTHHUIL U TYPHUCTCKUX
KOMILIEKCOB JUIs 0OecreueHus: komdopTa
PO’KHUBAIOIIHX;

OCYILECTBIISATH KOHTPOJIb BBITIOJIHEHUS
[PaBUJI U HOPM OXPaHbI TPy/Aa U TpeOOBaHUI
MIPOM3BOJICTBEHHON CAaHUTAPUHU U TUTHECHBI;
3HATh:

OCHOBHBIE TPeOOBAaHHUS K 3JaHUSIM TOCTHHHI]
U TYPUCTHYECKUX KOMILICKCOB;
APXUTEKTYPHO-TUIAHUPOBOYHBIE PEIICHUS U
(GYHKIIMOHATBHYIO OPTaHU3AIMIO 3aHUI
TOCTHHHIL ¥ TYPUCTUYCCKHX KOMITJICKCOB;
NPUHIUITBE 0)OPMIICHUSI HHTEPhEPOB
TOCTHHHYHBIX 3JaHUI;

TpeOOBaHUS K MHIKEHEPHO-TEXHUUECCKOMY
000py/I0OBaHUIO U CUCTEMAM
’)KH3Heo0eceueHns TOCTUHULL U
TYPUCTUYECKUX KOMIUICKCOB;

ocobeHHOCTH o0ecrnieueHus 0e30IacHbBIX
ycloBHii Tpyna B chepe npodeccruoHaibHON
JCSITeIbHOCTH, TIPaBOBBIC, HOPMATHBHBIC U
OpraHU3aIMOHHBIC OCHOBBI OXpaHbl TPY/a B
OpraHu3aInH;

OI1.05. 3mauus u
WHXXEHEPHBIE CUCTEMBbI
TOCTHHHIL

OK1-9
I[IK3.1-3.4

YMETBh:

OpraHU30BBIBATH U IPOBOAUTH MEPOIIPUATHUS
I10 3alUTe PadOTAIOIINX U HACETIEHHUS OT
HEraTUBHBIX BO3/JECUCTBUH YpE3BbIUYANHBIX

68

OII.06. be3omacHoCTE
KNU3BHCACATCIbHOCTU

OK1-9
K 1.1 - 1.3,
2.1-2.6,
3.1-34,




CUTYalIHii;

peIPUHIMATH TPOYHUIAKTHIECKUE MEPBI
JUISl CHUKEHUS YPOBHS OITACHOCTEMN
Pa3IMYHOTO BUJA U UX MOCJIEICTBHUI B
npodeccuoHaNbHOM NeSTEIbHOCTH U OBITY;
MCIIOJIH30BaTh CPEICTBA MHANBUYATLHON U
KOJUIEKTUBHOM 3aILUTHI OT OPYKUS
MacCOBOTO TOPAKEHNUS,

IIPUMEHSATD [IEPBUYHBIE CPEJCTBA
MOKapOTYIICHHUS;

OPUEHTHPOBATHCS B IIEPEUYHE BOEHHO-
YYETHBIX CHEIUATBHOCTEH U CAaMOCTOSITEIHLHO
ONpeNENATh CPEAN HUX POJCTBEHHbIE
MOJYYEHHOM CIIENUAIBHOCTH;

MPUMEHSTH NpodeccruoHalbHbIC 3HAHUS B
X0JI€ UCTIOJTHEHUST 00S13aHHOCTEN BOCHHOM
CITy’kObI Ha BOWHCKHX JIOJDKHOCTSX B
COOTBETCTBUH C IOJYYEHHOU
CIEUUATbHOCTBIO;

BJIQJIETh CIOCO0AMU OECKOH(IMKTHOTO
OOIIEHUS ¥ CaMOPETYJISIIIUN B TIOBCETHEBHOM
JESATETLHOCTH M SKCTPEMAIIBHBIX YCIOBHUSIX
BOCHHOM CITY>KOBI;

OKa3bIBaTh MEPBYIO MIOMOIIH TTOCTPAIABIITNM;
3HaTh:

MIPUHITUTIEI 00ECTIEYeHUsT YCTOMYUBOCTH
00BEKTOB YKOHOMUKH, TIPOTHOZUPOBAHUS
pa3BUTHs COOBITUHN U OIIEHKHU TTOCJICICTBHI
MPU TEXHOTCHHBIX YPE3BbIUAMHBIX CUTYAIUAX
Y CTUXUIHBIX SIBJICHUSAX, B TOM YUCJIE B
YCIIOBHSIX IPOTUBOACUCTBUS TEPPOPUIMY KaK
CEpPbE3HOM YIrpo3€ HAIlMOHAJIbHOU
0e3omacHocTu Poccuu;

41-44




OCHOBHBIE BH/IbI IOTEHIMAIBHBIX
OIIaCHOCTEW U UX IIOCJIECTBUS B
pohecCuOHANBHOM e TeIbHOCTH U OBITY,
MIPUHIIAITBI CHIYKEHUST BEPOSTHOCTU UX
peanu3anuy;

OCHOBBI BOGHHOH CITY>KOBI 1 000POHBI
roCy/1apcTBa;

3a/1a4l U OCHOBHBIE MEPONIPUSATHUS
rpa)KaIaHCKOW 000POHBI;

CIOCOOBI 3aIUTHI HACEJICHUS OT OPYKUs
MacCOBOT'O OPAKECHHUS,

MepHI MTO’KAapHOH 0€30MMacHOCTH U MPpaBUIa
0€30I1aCHOr0 MOBEACHUS MPH MOXKAPaX;
OpraHM3aIMI0 U MOPSII0K IPU3bIBA FPAXKAaH
Ha BOEHHYIO CITYy>KOY U ITOCTYIJICHHs HA Hee
B J0OPOBOJILHOM HOPSKE;

OCHOBHBIE BH/JIbI BOOPY>KEHHUS, BOCHHON
TEXHHUKH U CIIEHUAIBHOTO CHapsKEHUS,
COCTOSALIMX Ha BOOPYXEHUHU (OCHAILICHUH)
BOMHCKUX MO/PA3JIEIEHUN, B KOTOPBIX
MMEIOTCSI BOCHHO-YUYETHBIE CIIELIMATIbHOCTH,
poactBeHHbIe criennanbHOCTIM CI1O;
00JacTh MPUMEHEHHSI TOTyIaeMbIX
poeCCUOHAIBHBIX 3HAHUM MTPU
UCTIOJIHEHUH 00s13aHHOCTEN BOEHHOU
CITYKOBI,

MOPSIOK ¥ MPaBUJIa OKa3aHUs IEPBOU
MOMOIIIH TTOCTPAJABIINM.

IIM.00 [TpodeccrnonanbHbIe MOTYIH 918 612
I[IM.01 BpoHnpoBaHue rOCTUHUYHBIX YCITyT MJIK.01.01. OK1-9
B pesynbrare u3ydenus npogpeccuoHaIbHOTO Opranuszanus K 1.1-1.3




MOTYJIsl 00YYaOLIHICS JOIDKEH:

UMETb MPAKTUYECKUNA OIIBIT:

npreMa 3aKka3oB Ha OPOHUPOBAHKE OT
noTpeOuTenei;

BBITTOJIHEHHSI OPOHUPOBAHUS M BEJICHUS €TO
JOKYMEHTAIMOHHOTO 00ECTICUeHHS,;
HH(pOpPMUPOBAHUS TOTPEOUTES O
OpOHUPOBAHUM;

YMETh:

OpPraHu30BBIBATH pabovee MECTO CITYKOBI
OpOHUPOBAHUS;

0(OPMIISTH U COCTABIIATH PA3THYHBIC BU/IbI
3asBOK U OJaHKOB;

BECTH y4YeT U XpaHCHHE OTUYETHBIX JIAHHBIX;
BJIaJIETh TEXHOJIOTHEHN BeIeHUs Tesle(hOHHbIX
NIEPErOBOPOB;

aHHYJIMPOBaTh OPOHUPOBAHUE;
KOHCYJIbTUPOBATh OTpeduTesnei o
IpUMEHSEMBIX crioco0ax OpOHUPOBAHUS;
OCYIIECTBIISITh TAPaHTHPOBAHNE
OpOHMPOBAHUS Pa3TUYHBIMH METOJIAMU;
UCTIOJIb30BaTh TEXHHUUYECKHE,
TEJIEKOMMYHUKAI[IOHHBIE CPEJICTBA U
npogeCCHOHATBHBIE MPOTPAMMBI JIJIS IPHEMa
3aKa3a 1 o0ecrieyeHuss OpOHUPOBAHMUS;
3HATh:

IpaBUiIa MPEJOCTaBICHUS TOCTUHUYHBIX
ycayr B Poccuiickoit @enepanuu;
OpraHu3aIUI0 CITYXObl OPOHUPOBAHHUS;
BHJIBI M CTIOCOOBI OPOHUPOBAHUS;

BUJIBI 3a5IBOK 110 OPOHUPOBAHUIO U ICHCTBHS
10 HUM,

MOCJIEI0BATEIBHOCTD U TEXHOJIOTHUIO

JeSATEIBHOCTH CITYXO
OpOHUPOBAHHUS
TOCTHHUYHBIX YCIYT




pe3epBUPOBAHUS MECT B TOCTUHMUIIE;
cocrtaB, QYHKIIUU ¥ BO3MOXXHOCTH
UCIOJIb30BaHUS MH()OPMAIIMOHHBIX U
TEJIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTUH JIs
prema 3aKa3os;

npaBuJIa 3aroTHEHUs OJIAaHKOB
OpOHMPOBAHUS JUIsl UHAWBUYAJIOB,
KOMITaHUH, TYpareHTCTB U ONEPaTOPOB;
0COOEHHOCTH U METO/bI FapaHTUPOBAHHOTO U
HETapaHTUPOBAHHOTO OPOHUPOBAHHUS;
IpaBUjIa aHHYJIUPOBAaHUS OPOHUPOBAHMUS;
npaBuiIa BEACHUS TeNE(POHHBIX IIEPETOBOPOB
U TOBE/ICHUS B KOH(MIMKTHBIX CUTYaLUsX C
NOTPEOUTENIMU PU OPOHUPOBAHUH;

cocTaB, QYHKIIMH U BO3MOXHOCTH
UCTIOJIb30BaHUs HH()OPMAIIMOHHBIX U
TEJIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTUI J1s
oOecrnieyeHus mpoiiecca OpOHUPOBAHUS.

[IM.02

IIpuem, pa3menieHue 1 BBIITUCKA FOCTEN

B pesynbrare uydenus npopeccuoHaIbHOro
MOJ1yJis 00yJaromuics JOKEH:

MUMETh MPAKTUYECKUH OIIBIT:

IIpUEMA, PETUCTPALIUU U Pa3MELICHUS TOCTEN;
npeocTaBlIeHUs] HHQOpMAIMK TOCTSIM 00
yciIyrax B TOCTUHUIIE;

y4acTHs B 3aKIIOYEHUH JIOTOBOPOB 00
OKa3aHUU TOCTUHUYHBIX YCIIYT;

KOHTPOJISI OKa3aHUsI [IEPEUHS yCIIYT,
NPEJOCTABIIAEMBIX B TOCTUHHIAX (IO
JIOTOBOPY);

IIOATOTOBKH CYETOB ¥ OPTaHU3ALMH OTHE3/1a
TOCTeH;

M/IK.02.01.
Opranuzanus
JIESITEIIBHOCTH CITY>KOBI
MpueMa, pa3MeIIeHUs U
BBITTMCKY TOCTEH

OK1-9
I[IK2.1-2.6




MIPOBEJICHUS] HOYHOTO ay/IuTa U Mepeaayu aem
110 OKOHYaHUU CMEHBI;

YMETh:

OpraHu30BBIBATH pabovee MECTO CITYKOBI
pHeMa U pa3MelleHus;

peructpuposats rocreit (VIP-rocreit, rpymi,
KOPIIOPATUBHBIX TOCTEH, HHOCTPAHHBIX
rpaXkaaH);

UH(OPMUPOBATH MMOTPEOUTENS O BUJAX YCIYT
U TpaBUJIaX 0e30MacHOCTH BO BpeMs
MIPOXKUBAHUS B TOCTHHHUIIE;

TOTOBUTH MPOEKTHI JOTOBOPOB B
COOTBETCTBUU C NIPUHATHIMU COIIALIEHUSAMU
U 3aKJI0YaTh UX C TYpareHTCTBaMH,
TyponepaTopaMu U UHBIMU CTOPOHHUMU
OpraHH3aIHsIMHU;

KOHTPOJIMPOBATh OKa3aHHUE MEPEUHS yCIYT,
MPEIOCTABIISAEMbIX B TOCTUHHUIAX (TI0
JIOTOBOPY);

0(QOpMIISITh ¥ IOJATOTABIMBATh CUeTa rocTen
Y TIPOM3BOJUTH PacueThl C HUMU;
Mo/IepKUBaTh HHPOPMAITMOHHYIO 0623y
JTAHHBIX O HAJIMYMU 3aHATHIX, CBOOOTHBIX
MECT, O FOCTSIX (TPOKUBAIOIINX,
BBINMCABILINXCS, OTHE3XKAIOIINX );
COCTaBJISITh M 00pabaThiBaTh HEOOXOIUMYIO
JOKYMEHTAIHIO (I10 3arpy3ke HOMEpOB,
0’KHUJJa€MOMY 3a€311y, BbI€3/Y, COCTOSIHHIO
HOMEPOB, HAUMCIICHUIO HA CUeTa TOCTeH 3a
JOTIOTHUTEIIbHBIE YCIYTH);

BBITOJIHATH O0513aHHOCTH HOYHOT'O TIOPTHE;
3HATh:

HOPMAaTUBHYIO IOKYMEHTALHIO,




pErIaMeHTUPYIOLIYIO JESITeIbHOCTb
TOCTHHHMII IPU TIPUEME, PETHCTPALIUU 1
pa3sMeIeHUH TOCTEeH;

OpraHu3aIIo CIYXKObI IpreMa 1
pasMeleHus;

CTaHJAPTHI Ka4eCTBA OOCITYKUBAHUS TIPH
IpUEME U BBINHUCKE TOCTEH;

npaBuiIa MpUeMa, PETUCTPAIMH U TIOCETICHHS
roCTe|, TPy, KOPIOPAaTUBHBIX TOCTEH;
IOPUINYECKHE acCTIeKThI U TIPaBUIIa
perucTpanyy HHOCTPAaHHBIX FOCTEH;
OCHOBHBIE U JOTIOJHUTEIBHBIE YCIYTH,
HpeOoCTaBIIsieMble TOCTUHULICH;

BU/IbI COTJIAILIEHUH (JIOTOBOPOB), IPaBHJIa UX
COCTaBJICHUS], TOPATOK COTJIACOBAHUS U
MOIITMCAHUS;

npaBuia OPOPMIICHHS CUETOB 3a
NPO’KUBAHUE U JOTOJTHHUTEIBHBIEC YCIYTH;
BUJIbI OTYETHON JTOKYMEHTAIUH, TOPSJIOK
BO3BpAaTa JICHE)KHBIX CYMM T'OCTSIM;
OCHOBHBIE (DYHKITUH CITYKObI HOUHOTO
MIOPTHE U TPaBUJIA BHITOTHEHUS HOYHOTO
ayauTa;

MPUHITAITBI B3aUMOICHCTBUS CITYKObI TpreMa
U pa3MeIleHus ¢ APYTUMH OTIeIaMu
TOCTHHHIIBI,

npaBuia paboThl ¢ MHPOPMAITMOHHON Oa30i
JTAHHBIX TOCTUHUIIBI.

IIM.03

Opranu3zanus 00CTyKUBaHUsI TOCTEH B
IIPOLIECCE MPOKNUBAHUS

B pe3ynbpraTe uzyueHus npopeccruoHaIbHOro
MOJTyJIsl 00y4JaroLIHiics JOIDKEH:

MJIK.03.01.
Opranuzanus
00CITy>)KMBaHUS TOCTEH B
MPOLIECCE MPOKUBAHUS

OK1-9
I[IK3.1-3.4




UMETb IPAKTUYECKUN OIIBIT:

OpraHu3aly U KOHTPOJIS pabOoThI epcoHaa
XO3UCTBEHHOM CITY>KOBI;

NPEOCTABICHHS YCIYyTH MUTAaHKUS B HOMEPAX;
oopMiIeHHs U BeleHUs JOKYMEHTALUH 110
yueTy 000py10BaHHs U UHBEHTaps
TOCTHHMLIBI;

YMETh!

OpPraHU30BBIBATh U KOHTPOJIUPOBATH YOOPKY
HOMEPOB, CITyEOHBIX TIOMEIICHUN U
IOMEIIEHUH 001IEero MoJib30BaHMs;
0(pOPMIIATH TOKYMEHTHI 110 TIPUEMKE
HOMEPOB U NEPEBOLY roCcTe U3 OAHOTO
HOMEpA B IPYTOM;

OpPraHU30BBIBATh OKA3aHUE MEPCOHAIBHBIX U
JIOTIOJTHUTEIIBHBIX YCIIYT 10 CTUPKE U YUCTKE
OJIeX/Ibl, MUTAHUIO B HOMEpaXx,
IpeloCcTaBlIeHuI0 Ou3Hec-ycnyr, SPA-ycnyr,
TYypPUCTUYECKO-3KCKYPCHOHHOT O
00CITy>)KUBaHUSI, TPAHCTIOPTHOTO
oOcy>xuBaHus1, 00ecreunBaTh XpaHeHHe
LEHHOCTEHN NPOKUBAIOIINX;
KOHTPOJIMPOBATH COOJIIOJICHHE IEPCOHATIOM
TpeOOBaHUH K CTaHAAPTaM U KaueCTBY
00CITy’)KUBaHUs TOCTEH;

KOMILJIEKTOBATh CEPBUPOBOYHYIO TEIIEKKY
room-service, NPOU3BOJUTH CEPBUPOBKY
CTOJIOB;

OCYILECTBIISITh Pa3IMUHbIC PUEMBI TIOAAYN
OJIFO/] ¥ HATTMTKOB, COOUPaTh
UCTIOJIb30BaHHYIO MIOCYy, COCTaBIIATh CUET
3a 00CITyKUBaHUE;

IPOBOJIUTH WHBEHTAPH3AIMIO COXPAHHOCTH




000py/I0BaHUsl TOCTUHUIIBI U 3aII0JIHATH
WHBEHTAPHU3AIIMOHHBIC BEJOMOCTH;
COCTaBJISITh aKThl HAa CIUCAHUE UHBEHTAPS U
o0opyioBaHue U 00EeCTIeunBaTh COOTIOACHHE
TEXHHUKHU 0€30M1aCHOCTH U OXPaHbI Tpya Npu
pabote ¢ HUM;

MPEIOCTABIATh YCIYTU XPAHEHUS [IEHHBIX
Bellel (kaMephl XpaHeHus, celdbl U
JETIO3UTHBIE STYEUKH ) JUI 00eCTIeYeHUSI
0€30MMacHOCTH NPOKUBAIOLINX;

3HATh:

MOPSIIOK OpTaHu3auK YOOPKH HOMEPOB U
TpeOOBaHUS K Ka4eCTBY MPOBEICHUS
yOOpOUHBIX padorT;

MpaBHJia TEXHUKH O€30MacHOCTH U
MIPOTUBOTIOXKAPHOH 0€301TaCHOCTH TIPH
MPOBEJICHNN YOOPOUHBIX pabOT B HOMEpax,
CITY’)KCOHBIX TTOMEIIEHUSIX U TTOMEIIEHUSIX
0011ero moap30BaHus, B T.4. IPH paboTe ¢
MOFOIIMMH U YHCTSIUMU CPEIACTBAMH;
BU/JIbI "KOMIUIUMEHTOB", IEPCOHATIBHBIX U
JIOTIOTHATEIBHBIX YCIIYT U TTOPSIOK MX
OKa3aHUS;

TIOPSIIOK | MPOIIETYPY OTIPABKHU OJICKIBI B
CTUPKY U YUCTKY, U TTOJIYYEHHUS TOTOBBIX
3aKa30B;

MIPUHIIUITBI ¥ TEXHOJIOTHH OpPTraHu3aluu
JIOCyTa U OTJIbIXA;

MOPSIIOK BO3MEIICHUS yiepOa mpu nopue
JMYHBIX BeUIeH MPOKMBAIOIINX;

MpaBUJIa IPOBEPKU HATUYUS M aKTHPOBAHUS
YTEPSHHOW WJIM HCTIOPUYEHHON TOCTUHUYHOMN
COOCTBEHHOCTH;




IIPaBHJIa CEPBUPOBKHU CTOJIOB, IPHUEMBI
IoJIauy OJIFOJ ¥ HAIIUTKOB;

0COOEHHOCTH 00CTYKHBAHHS r00mM-Service;
npaBuia 6e30macHoi paboThl 000PYIOBAHUS
JUTSL TOCTABKH M pa3/laydl TOTOBBIX OJIIO/I;
IIpaBHJIa 3aII0JTHCHUS aKTOB HA
MPO’KUBAIOLIETO MTPH TIOPYE WU yTepe
UMYIIECTBA TOCTHHHUIIBI;

NpaBuJjia MOBEJCHHS COTPYAHUKOB Ha JKUJIBIX
ATaKax B IKCTPEMATBHBIX CHTYAIIHSIX;
paBuiia OOpalIeHUs] ¢ MarHUTHBIMU
KJIFOYaMU;

MpaBHJia OpraHU3aIMH XPaHEeHUs IEHHOCTe!
MIPOKUBAIOIIHX;

MpaBHJIa 3all0JIHEHUS JOKYMEHTAIINH Ha
XPaHEHWE JIMYHBIX BEIIeH MTPOKUBAIOIINX B
TOCTUHHIIC,

MpaBHJIa 3aITOJITHCHUS aKTOB TIPH
BO3MEIICHHUH yIliepOa U mopye TUIHBIX
BEIIEH TOCTE.

[IM.04

[Tpomaxxvi TOCTHHUYHOTO TIPOTyKTa

B pesynbrare usydenus npogpeccuoHaIbHOro
MOJTYJISl 00YJAIOIIUIICS TOTKEH:

UMETh MPAKTUYECKUH OIIBIT:

M3YYEHHUS U aHaJlu3a oTpedHocTel
noTpeduTeNneil roOCTHHUYHOTO MPOIYKTa,
moa00pa COOTBETCTBYIOMIETO UM
TOCTUHUYHOTO MIPOJYKTa;

pa3pabOTKU MPAKTUIECKUX PEKOMEHIAINI
o (popMHUpPOBAHUIO CIpOca U
CTHMYJIMPOBAHHIO COBITA TOCTUHHYHOTO
MPOYKTA JUIS PA3IMYHBIX [[EIEBBIX

M/IK.04.01.
Opranuszanus npoaax
TOCTHHUYHOI'O MTPOJYKTa

OK1-9
[IK4.1-4.4




CErMEHTOB;
BBISIBJIEHUSI KOHKYPEHTOCIIOCOOHOCTH
TOCTUHUYHOI'O MPOJIyKTa U OpraHu3aluu;
ydacTus B pa3paboTKe KOMILIEKCa
MapKETUHIa;

YMETh!

BBISIBJISATh, aHAJIM3UPOBATH U (POPMUPOBATH
CIPOC Ha TOCTUHUYHbBIE YCIIYTH;

IPOBOJUTH CETMEHTALIUIO PHIHKA;
pa3pabarbIBaTh TOCTHHUYHBIN MPOIYKT B
COOTBETCTBHUHU C 3allpocaMy NoTpeduTeneii,
OIPEAEIIATh €r0 XapaKTEPUCTUKU U
ONTUMAJILHYIO HOMEHKJIATYpPY YCIIYT;
o1leHUBaTh 3(P(HEKTUBHOCTH COBITOBOM
HOJIUTHUKH;

BbIOMpATh CPEACTBA PacCpPOCTPAHEHUS
peKJIaMBbl U ONPENENATh UX 3P PEKTUBHOCTS;
(bopMyIHUpPOBATH COJIEPIKAHNE PEKIIAMHBIX
MaTepHasoB;

coOuparh U aHAIU3UPOBATh UHPOPMAIIHIO O
[ICHAX;

3HATh:

COCTOSIHUE U MEPCIIEKTUBBI PA3BUTHUS PbIHKA
TOCTHHHYHBIX YCIIYT;

TOCTUHUYHBIN MPOJYKT: XapaKTepHbIe
0COOEHHOCTH, METO/IbI (POPMUPOBAHUS;
0COOEHHOCTH KU3HEHHOTO 1IUKJIA
TOCTUHUYHOTO MIPOJYKTA: STAIbI,
MapKETUHTOBBIE MEPOIIPUSATHUS;
NOTpeOHOCTH, YIOBJIETBOPSEMbIE
TOCTHHUYHBIM NPOIYKTOM;

METO/bI U3YUEHUS U aHAIN3a IPEAIOYTEHUI
OTpeOUTENS;




oTpeOuTENeH TOCTHHUYHOTO MPOIYKTa,
OCOOCHHOCTH MX IOBEICHUS;
MOCJICI0BATEIBHOCTh MAPKETHHIOBBIX
MEPOIPUATHI IPU OCBOEHUH CETMEHTA
PBIHKA U TTO3UIIMOHUPOBAHUH TOCTUHUYIHOTO
MIPOYKTA;

(bopMHpOBaHUE U YIIPABIICHUE
HOMEHKJIATYPOH yCIIYT B TOCTUHUILIE;
0COOCHHOCTH MPOAaK HOMEpPHOro (hoHaa U
JOITOJIHUTCIIBHBIX yCJIyT T'OCTHHUIIBI,
cnenn(UKy IEHOBOM MOJIUTUKU TOCTUHUIIBI,
(dakTopsbl, BIUSIONMNE HA e¢ (POPMUPOBAHHUE,
CUCTEMY CKUJIOK M HaJ0aBOK;

crien(puKy peKyiaMmbl yCIyT TOCTHHUI] U
TOCTUHUYHOTO MIPOJYKTA.

IIM.05

Beinonnenue pabot no ogHON Hiu
HECKOJIbKUM MpodeccusiM padoumx,
JOJKHOCTSIM CITY>KallluX

BapuaTtuBHas yacTh yueOHBIX LIUKIIOB
[TI1CC3

(ompenensieTcst 00pa3zoBaTEILHOMN
OpTraHMu3aIeil cCaMOCTOSATEIHHO)

864

576

Bcero yacoB oOyueHus 10 y4eOHBIM LIUKIIAM
[IICC3

2916

1944

VII. 00

VYyeOHas mpakTHKa

III1. 00

[Tpon3BoacTBEHHAS MPaKTHKA (TIO TPOQPHUITIO
CIELHUATILHOCTH )

15 "en.

540

OK1-9
K 1.1 - 1.3,
2.1-2.6,
3.1-34,
41-44




ITII. 00 [IpousBoACTBEHHAs MTPAKTUKa 4 gen.
(mpenauriIoMHast)

ITA.00 [IpomesxyTouHas arrectanus 3 "en.

THUA.00 ['ocynapcTBeHHast UTOroBast arrecTalus 6 Hen.

THA.01 [TonroroBka BBIMYCKHON KBaTU(UKAIIMOHHON 4 uyen.
paboTsl

I'MA.02 3aiuTa BhITYCKHOM KBATU(PUKAMOHHON 2 Hen.

paboThI




Cpoxk nonygenwnst CITO o [TITICC3 6a30Boii MOATOTOBKH B OYHOUM opMe 00yUeHUs COCTaBISIET 95 Helelb, B TOM YHCIIE:

Tabauua 4

Tabmuma 5

OOyuenmue 1Mo yueOHbIM HUKIIaM 54 nen.
VYyeOHas npakTUKa 15 gen.
[Tpou3BoacTBeHHAs MpaKTHKA (110 MPOGHUIIIO CIISIUATLHOCTH)
[Tpou3BoacTBEHHAS MpaKTHKA (TIPEIIUTIIIOMHA ) 4 Hep.
[IpomexxyTounas arrecranus 3 men.
['ocynapcTBeHHast UTOroBas arrecTalus 6 Hen.
Kanukynsl 13 Hen.
Hroro 95 nen.
CTpykTypa nporpaMmmbl NOATOTOBKH CHENUAJUCTOB CPeIHEro 3BeHa
yIJ1y0J1eHHO# MOAr0TOBKH
Nunexc HanmenoBanue yueOHBIX IIUKIIOB, pa3/eioB, Bcero B 1.4. gacoB Wunexc n Konwr
MoyJel, TpeOOBaHUsI K 3HAHUSIM, YMEHHSIM, | MAaKCUMAIbHO | 00sI3aTEIbHbI HaMEHOBaHUE (hopMUpyeMbIX
MPaKTUYECKOMY OITIBITY i yaeOHO# X y4eOHBIX JMCIHATIIHH, KOMIIETEHITUH
Harpy3ku 3aHATHH MEXIUCIUTUTMHAPHBIX
oOyyarormeroc kypcoB (MJIK)
s (yac./He.)
Obs3arenbpHas 4acTh Y4eOHBIX IUKIIOB 3456 2304




[TIICC3

orcs.o0o

OO01muii ryMaHUTapHBIN U COLIMATIBHO-
SKOHOMUYECKHIA YIEOHBIN ITUKIT

762

508

B pesynbrate u3ydeHus: 00s3aTeIbHON YacTH
y4eOHOr0 LKMKJIa 00YyUYaIOLIUICS T0JIKEH:
YMETh:

OpPUEHTHPOBATHCS B Hanboee 00X
bunocodckux mpoodemMax ObITHS, TO3HAHUS,
[IEHHOCTEH, CBOOOBI M CMBICIIA )KU3HU KaK
OCHOBax (hOPMHUPOBAHUS KYJIbTYPbI
IpaXIaHWHA U OYAYIIETO CIICIUAINCTA;
3HATH!

OCHOBHBIE KATETOPHH U TIOHITHS
¢dumnocodpumy;

pouib Gpunocodun B )KU3HU YETIOBEKA U
00111eCTBA;

OCHOBBI (HpHIIOCOPCKOTO YUCHHS O OBITHH;
CYIIHOCTb ITpoIiecca MO3HaHUS;

OCHOBBI Hay4HOH, putocodckoii u
PETUTHO3HON KapTUH MHUPA;

00 ycnoBusX (popMHpPOBaHUS JINYHOCTH,
cBO0O/IE U OTBETCTBEHHOCTH 33 COXpaHEHHE
KHU3HH, KYJIbTYpBI, OKPY)KArOIIEH CPe/Ibl;

0 COLIMANIBHBIX M 3THYECKUX MpobIemax,
CBSI3aHHBIX C PA3BUTHEM H HCIIOJIH30BAHUEM
JOCTH)KEHUH HAayKH, TEXHUKU M TEXHOJIOTHIA;

48

OI'CH.01. OcHoBEI
¢bunocopun

OK1-9

YMETh:
OPHUEHTHPOBATHCS B COBPEMEHHOMN
SKOHOMUYECKOM, TOJIUTHISCKON U
KyJbTYpHOU cuTyauuu B Poccun u mupe;

48

OI'C3.02. Ucropus

OK1-9




BBISIBJISITH B3aUMOCBSI3b OT€UECTBEHHBIX,
PErHOHAIBHBIX, MUPOBBIX COIMATBHO-
SKOHOMMYECKHUX, MOJIUTUIECKUX U
KYJBTYPHBIX TPOOIIEM;

3HATh:

OCHOBHBIC HAITPABJICHUS PA3BUTHS KITFOYCBBIX
peruoHoB Mupa Ha pyoexxe BekoB (XX u XXI
BB.);

CYILITHOCTh U IPUYUHBI JJOKAIBHBIX,
PETHOHAIBHBIX, MEKTOCYIapPCTBEHHBIX
KOH(JIMKTOB B KOHIIe XX - Hadaje X XI BB.;
OCHOBHBIC ITPOIIECCHI (MHTETPAI[HOHHEIE,
MOJIUKYJIBTYPHBIE, MUTPAIIMOHHBIC U HHBIE)
MOJIMTUIECKOTO U IKOHOMUYECKOTO Pa3BUTHS
BEyIINX FOCYIapCTB U PETHOHOB MHPA;
nHazHauenne OOH, HATO, EC u apyrux
OpraHHU3aIMil © OCHOBHBIE HAMIPABICHUS UX
JeSITCIIBHOCTH;

0 POJNIU HAYKH, KYJIbTYPHI U PEIUTUU B
COXPAHCHHUHU W YKPETUICHUH HAITMOHATLHBIX U
rOCYIapCTBEHHBIX TPAAHIINIA;

coJiepKaHue ¥ Ha3HAUYCHUE BAKHEHUIITUX
MIPABOBBIX U 3aKOHO/IATEIHHBIX aKTOB
MHPOBOTO ¥ PETHOHATBHOTO 3HAYCHHUS;

YMETB:
IIPUMEHATH TEXHUKU U IIPUEMBI

3¢ pexTUBHOTO OOIIECHUS B
po(hecCHOHANBEHOM e TENIHOCTH,
UCTIOJIB30BaTh MPUEMBI CAMOPETYIISIIUT
MOBEJICHHS B TIPOIIECCE MEKITMYHOCTHOTO
OOIIIEeHH;

3HATh:

48

OI'CH.03. Icuxonorus
o0MeHus

OK1-9
IK 1.1 - 1.3,
2.1-2.6,
3.1-34,
4.1-4.5,
5.1-55




B3aMMOCBS3b OOIEHHUS U IEeATEILHOCTH;
1enu, GYHKIIUY, BUJIBI H YPOBHU OOIICHHUS;
POJIA U POJIEBBIE OKUJIAHUS B OOIICHUH;
BUJIBI COITMAIBHBIX B3aUMOJICHCTBHIM;
MeXaHW3MbI B3aMOIIOHUMAHUS B OOIICHHUH;
TEXHUKH U IPUEMBI OOIIIEHUS, TTpaBuia
CIIyIIaHUs, BeJeHUs OeceIbl, yOeKIeHus;
ATUYECKUE MTPUHIUIIBI OOIICHUS;
WCTOYHHMKH, IPUYMHBI, BUIBI U CITOCOOBI
paspenieHus KOH(INKTOB;

YMETh:
oOmratbest (YCTHO M MUCbMEHHO) Ha
WHOCTPAHHOM SI3bIKE Ha MPOECCHOHATHHBIC
Y TIOBCETHEBHBIE TEMBI,

MEePEBOIUTH (CO CIIOBAPEM) HHOCTPAHHbBIE
TEKCThI MPOPECCUOHANTBHON
HAIPABIICHHOCTH;

CaMOCTOSITENIbHO COBEPILIEHCTBOBATh YCTHYIO
¥ TUCHbMECHHYIO PEUb, TIOMOJIHATH CIIOBAPHBIN
3arac;

3HATh:

nexkcudeckuit (1200 - 1400 nekcuyeckux
€IMHHMII) ¥ TPAMMATHYECKUA MUHUMYM,
HEOOXOUMBIN I YTEHUS U TiepeBoa (co
CJIOBapeM) MHOCTPAHHBIX TEKCTOB
npodeccHoHaNBLHON HAIIPaBICHHOCTH,

182

orcs.o4.
HNHocTpaHHbIN SI3BIK

OK1-9
IIK 1.1 - 1.3,
2.1-2.6,
3.1-34,
41-44

YMETB:
UCIIOJIb30BaTh (GU3KYIBTYPHO-
0370POBUTEIBHYIO JEATEIBHOCTD IS
YKPEIUIEHUS 3/10POBbs, TOCTUKEHUS
KU3HEHHBIX U MPO(HECCHOHATBHBIX LIEICH;

364

182

OI'CH.05. ®usnueckas
KyJIbTypa

0K 23,6




3HATh:
0 poiH (HU3NYECKON KyIbTYpHI B
OOLIEKYIBTYPHOM, IPOPECCHOHATEHOM U
COIMAJIbHOM pPa3BHUTHUH YCJIIOBCKA,
OCHOBBI 3JI0POBOT0 00pa3za }KH3HHU.

EH.00

Maremaruueckuii ¥ 00IHiA
€CTECTBEHHOHAYYHBINH yUeOHBIN IIUKI

186

124

B pe3ynbraTe u3yueHus o0s3aTeabHON 4acTu
y4eOHOr0 LKKJIa O0YyUYaIOLIUICS T0JIKEH:
YMETh:

10JIb30BATHCSl COBPEMEHHBIMU CpPEICTBAMU
CBSI3U U OPITEXHUKOM;

HCIIOJIb30BaTh TEXHOJIOTUHU cOOpa,
pa3MeIICHNs], XPaHEHUs1, HAKOIIEHUS,
npeoOpa3oBaHus U Nepeaun JaHHbIX B
npodecCHOHATBLHO OPUEHTUPOBAHHBIX
MH(OPMAaLIMOHHBIX CHCTEMAX;
UCIIOJIb30BaTh B MPO(heCcCHOHAIbHON
JeSITEIbHOCTH Pa3JIM4HbIE BHJIbI
IPOTrpaMMHOTr0 oOecrieueHus, B T.4U.
npodeccuoHanbHbIe MPOrPaMMHBIE
POAYKTHI;

MPUMEHSTHh KOMITBIOTEPHBIE U
TEJIEKOMMYHUKALMOHHBIE CPEACTBA;
OCYIIECTBIISTh AEATEIbHOCTD C
rncnonb3oBanueM APM, NoKalbHEIX U
OTpPAacJeBbIX CETEH;

3alUIIATh JaHHbBIE OT
HECaHKLMOHMPOBAHHOTO JJOCTYIIA;
OCYIIECTBIISATH OUCK HEOOXOAUMO
uHpOpMaLnH;

EH.01. Mudopmaruka u
UH(POPMALIMOHHO-
KOMMYHHKAIIHOHHBIC
TEXHOJIOTUH B
npodecCuoHaIbHOM
JeSITeTbHOCTH

OK1-9
K 1.1 - 1.3,
2.1-2.6,
3.1-34,
4.1-4.5,
5.1-55




3HATh:
cocraB, QYHKIIUU ¥ BO3MOXXHOCTH
MCIOJIb30BaHusl UH(OPMAIIMOHHBIX U
TEJICKOMMYHUKAIIMOHHBIX TEXHOJIOTUH B
npodeccuoHaNbHOM e TEIIbHOCTH;
OpraHU3aIHIO JACSTEIHLHOCTH C
HCII0JIb30BaHeM APM, JTOKaJIbHBIX B
OTpPAacCJIEBbIX CETEH;

MPUKIIATHOE TPOrPAMMHOE 00eCTIeueHUE U
WH(OPMAIMOHHBIE PECYpPChl B TOCTHHUIHOM
CepBUCE;

OCHOBHBIE€ METOJIbI U MIPUEMBI OOECTICUCHUS
MH(POPMALIMOHHOM 6€30MacHOCTH.

I1.00

[TpodeccnonanbHbIN y4eOHBIH UK

2508

1672

OI1.00

O6menpodeccuoHanbHbIe TUCITUTUTUHBI

750

500

B pesynbrare uzyueHust o0s13aTeaIbHON YacTh
yueOHOro 1UKIJIa 00yUYaOIIUICS IO
o01enpogecCHOHAIBHBIM JUCITUTIITHHAM
JIOJKEH:

YMETbh:

MPUMEHSITh 3HAHUSI MEHEDKMEHTA TIPU
U3Y4EeHUHU MPO(eCcCHOHATBHBIX MOYJIEH U B
npohecCHOHANBEHOM e TeNbHOCTH,

3HATH:

(GYHKINH, CYIIIHOCTh U XapaKTepHbIC YEPTHI
COBPEMEHHOTO MEHEHPKMEHTA;

mponecce NMpuHATHA U pCain3allin
YIPaBJICHUYECKUX PEIICHU;

CYILIHOCTb CTPATETHYECKOr0 MEHEI)KMEHTA:
OCHOBHbI€ MOHATHS, PYHKIIUU U TPUHIUIIBL;

OI1.01. MenemxMeHT

OK1-9
IK 1.1 - 1.3,
2.2 - 2.6,
3.1-33




CIocoObl yIpaBieHUs KOH(IUKTaMU;
(YHKLINU CTPATErHYECKOro TUIAHUPOBAHUS U

MCTOJBI p€ain3allii CTPATErH4€CKOIo IJ1aHa,

ATanbl, BUJbl U IIpaBUiIa KOHTPOJIS;
ATHKY JCJIOBOT'O OOIICHHUSI;

YMETh!
3aIIMIIATh CBOU TpaBa B COOTBETCTBUH C
TPYZOBBIM 3aKOHOZATEIHCTBOM;
OPraHU30BBIBaTh OPOPMIICHHE TOCTUHHYHOM
JOKYMEHTAILlUH, COCTAaBJICHHUE, YUET U
XpaHEHHE OTYETHBIX JIAHHBIX;

o(opMIIATh TOKYMEHTALIUIO B COOTBETCTBUU
¢ TpeOOBaHUAMH JTOKYMEHTAIIHOHHOTO
o0ecrieueHus yrpaBieHUs;

3HATB!

npaBa ¥ 00s13aHHOCTH PaOOTHUKOB B cepe
poeCCHOHAIBHON JEATENHHOCTH,
OCHOBHBIE 3aKOHO/IaTEJIbHBIE aKThl U JIpyTrue
HOPMAaTHUBHBIE JOKYMEHTBI, PErYIHUPYIOIIHE
IPaBOOTHOLIEHHUS B TpoLIecce
poeCCHOHAIBHON JESTENHHOCTH;
3aKOHOJIaTeNIbHbIE aKTHl © HOPMAaTHBHbIE
JOKYMEHTHI, PETJIAMEHTHPYIOIIHE
pEINPUHUMATENbCKYIO I€ATEIbHOCTD;
CTaHJAPTHI, HOPMBI U TIPABUIIa BEACHUS
JIOKYMEHTAIIH;

CHCTEMY JOKYMEHTAIHOHHOTO 00ECTICUCHHUS
yIpaBJICHUS;

OI1.02. IIpaBoBoe u
JOKYMEHTAI[HOHHOE
o0OecIieucHue
po(heCCHOHATILHOM
JIEATEIBHOCTH

OK1-9
IIK 1.1, 1.2, 2.3,
2.4,3.3,34

YMETh:
HAXOJUTh U UCTIOIB30BATh HEOOXOUMYIO
HYKOHOMUYECKYIO HH(POPMAIIHIO;

OI1.03.
OKOHOMHKA
OpraHusanuu

OK1-9
IIK 1.2,2.1, 2.3,
2.4,2.6,3.2, 3.3,




OTIpEeeIATh OPraHU3aIllIOHHO-TIPABOBBIE
(bopMBI OpraHu3aImii;

OTIpEeeIIATh COCTaB MaTePUAIbHBIX,
TPYAOBBIX M (DUHAHCOBBIX PECYPCOB
OpraHu3aIuy;

paccunThIBaTh OCHOBHBIE TEXHUKO-
SKOHOMMYECKHE MTOKA3aTENU e TeIbHOCTH
TOCTHUHUIIBI,

OpPraHU30BBIBATH O(OPMIIEHHE TOCTUHUYHOMN
JIOKYMEHTAIlMU: COCTaBJIEHHE, yUeT U
XpaHEHUE OTYETHBIX JTAHHBIX;

3HATh:

OpraHMU3alHI0 IPOU3BOIACTBEHHOIO U
TE€XHOJIOTHYECKOI0 IPOLIECCOB B TOCTUHUIIE;
MaTepUaIbHO-TEXHUYECKUE, TPYIOBBIE U
(uHaHCOBbBIE peCcypChl FOCTUHUYHOMN OTpaciu
U OpraHu3aluy, MoKa3aTesln ux

3¢ ()EKTUBHOTO UCTIOIH30BAHNS,

CHoco0bl PKOHOMHH PECYPCOB, OCHOBHBIE
AHEpro- U MaTrepuaiocoeperarome
TEXHOJIOTHH;

MEXaHHU3MBbI [IEHOOOpa30BaHus Ha YCIIYTH;
(opMBI OILTATHI TPYZIa B COBPEMEHHBIX
YCIIOBUSIX;

TEXHUKO-IKOHOMHUUYECKHUE TMOKA3aTeNN
NeSITeIbHOCTH TOCTUHUIIBL;

4.1

YMETB:
UCIIOJIb30BaTh JIaHHBIE OyXTalITepPCKOro y4yera

Y OTYETHOCTH B IIPOPECCUOHATIBHON
JESITEIIbHOCTH;

3HATh!

OCHOBBI OyXTalITEpPCKOTO y4eTa, CTPYKTYpPY H

OI1.04. byxranrepckuii
y4der

OK1-9

IIK 1.2,2.1, 2.3,
24,26,3.2,3.3,
4.1




BU/JIbI OyXTanTepcKoro OanaHca, TOKyMEHThI
XO3SUCTBEHHBIX ONEpaIuii, OyXralITepcKyro
OTUYETHOCTB;

0COOEHHOCTH 11IeHO00pa30BaHuUs B
TOCTUHUYHOM CEpPBHUCE;

yUYeT U TOPS/IOK BEICHUS KaCCOBBIX
oneparuii;

($hopMbl OE3HATTMYHBIX PACUETOB;
OyxraiaTtepckue JOKYMEHTHI U TpeOOBaHUS K
UX COCTaBJICHUIO;

HOPMAaTHUBHO-TIPABOBYIO 0a3y
OyXrajaTepckoro y4era;

YMETh:

HCIIONIb30BaTh PeCypco- U
SHEprocOeperarone TeXHOJIOTHH B
npoecCHOHANBEHOM NesTeNbHOCTH,
HCIIOIB30BaTh CUCTEMBI KN3HE00ECIICUEHU ST
¥ 000py/TI0OBaHUE TOCTUHHUIL U TYPUCTUUYECKUX
KOMIIJIEKCOB IS 00ecTiedeHnss KompopTa
MPOKUBAIOIIHX;

OCYIIECTBIISATH KOHTPOJIb 32 BBHITIOJTHEHUEM
MPaBUII U HOPM OXPaHbI TpyJa U TpeOoBaHUI
HpOI/ISBO)ICTBeHHOﬁ CaHUTApHH U TUTUCHBI;
3HATh:

OCHOBHBEIC Tpe60BaHI/I$I K 3JaHUSIM T'OCTUHUIL
U TYPUCTUYECKUX KOMILIEKCOB;
APXUTCKTYPHO-IIJIAHUPOBOYHBIC PCILICHUA U
(GYHKIIMOHATBHYIO OpPTraHU3aINIo 31aHUN
TOCTHHHII M TYPUCTUYCCKHX KOMITJICKCOB;
HNPUHIUIB 0)OPMIICHUS! HHTEPhEPOB
TOCTHHHYHBIX 3[IaHHIA;

TpeOOBaHUS K MHKEHEPHO-TEXHUUECKOMY

OI1.05. 3manus u
WH)XCHEPHBIE CUCTEMBbI
TOCTUHHUIL

OK1-9
I[IK3.1-3.4




000pY/I0BaHHUIO U CUCTEMaM
JKU3HE00EeCIIEUeHHS TOCTUHHLL U
TYPUCTUYECKHX KOMIUICKCOB;

0c00eHHOCTH 0OeceueHns 0e30IIacHbBIX
yCIIOBUH Tpyna B chepe npodeccHoHaATbHON
JACATCIIbHOCTH, HpaBOBBIe, HOpMaTI/IBHI)Ie nu
OpraHU3alMOHHBIC OCHOBBI OXpaHbl TPY/a B
OpTraHM3aIny;

YMETh:
MCIIOJIb30BaTh 3HAHUS YIIPaBICHYECKOM
TICUXOJIOTHH TPU U3YUCHUU
npohecCuOHANBHBIX MOIYJICH U B
poeCCHOHAIBHON JESTEIHHOCTH,
MCIIOJIb30BaTh MIPUEMBI CO3/IaHUS U
MoIepKaHusl OJIArONPUSITHOTO
MICUXOJIOTHYECKOT0 KJIMMaTa B TPYAOBOM
KOJUJIEKTHBE, B OOLIEHUH C TOTPEOUTENIMU
(3aKa3unKaMu);

yIpaBiIsATh KOHQPIUKTAMH U CTPECCaMU B
npoiiecce npodhecCHOoHANIBHOM JesITebHOCTH;
3HATH:

NICUXOJIOTMYECKHE OCHOBBHI IpoIiecca
INPUHSTHS U Pea3alluu YIPaBIEHYECKUX
peLIcHU;

MICUXOJIOTMYECKHE OCHOBBI JIEATEIHHOCTH 11O
no00py, CTUMYJIMPOBAHUIO TPYJOBOTO
MOBE/IeHUs, 00YUEHUI0, PACCTAHOBKE U
OpTaHMU3AINH MMOBBIIICHUS KBaTU(UKAIIUN
KaJIpOB;

CIoCcOOBI yIIpaBiIeHUS KOH(DIUKTAMU U
cTpeccamy;

MOHSITHE U XapaKTEPUCTUKY CTHIICH

OI1.06. YpaBneHueckas
MICUXOJIOTHSI

OK1-9

IK 1.1, 1.3,
2.1-26,3.1,3.2,
34,41,42,45,
5.1-55




yIpaBICHUS;

YMETh! OI1.07. [lenoBoit OK1-9
obmarbces (YCTHO U MUCBbMEHHO) Ha WHOCTPAHHBIN SI3BIK K 1.1 - 1.3,
WHOCTPAHHOM SI3bIKE Ha MPOECCHOHATHHBIC (BTOpOIN) 2.1-2.6,
1 MIOBCEIHEBHLIE TEMEI, 3.1-3.4,
MEePEBOIUTH (CO CIIOBAPEM) HHOCTPAHHBIE 41-45,
TEKCTBI TPOPECCUOHATBHON 51-55
HAIPABIICHHOCTH;

CaMOCTOSITENIbHO COBEPILIEHCTBOBATh YCTHYIO

Y TUCHbMEHHYIO PEUb, MOIMOJIHATH CIOBAPHBIN

3arac;

3HATh:

nexcuueckuit (1200 - 1400 nexcuueckux

€IMHMUII) U TPAMMATUYECKU MUHUMYM,

HEOOXOIUMBIN I YTCHUS U TIepeBoa (Co

CJIOBapeM) HHOCTPAHHBIX TEKCTOB

poQeCCHOHAILHON HAIIPaBICHHOCTH

YMETB: 68 OI1.08. be3zonacHoCTh OK1-9
OPTraHU30BBIBATH U MTPOBOJIUTH MEPOTIPUATHS JKU3ZHENEATETBHOCTH K 1.1 - 1.3,
0 3aIKTe pabOTAIONINX U HACEIIEHUS OT 2.1-2.6,
HETraTUBHBIX BO3JIEHCTBUI Upe3BbIYaliHbIX 3.1-34,
CUTYalu; 41-4.4,
NpeIPUHUMATD TPOPUIAKTUIECKUE MEPBI 5.1-55

JUISl CHUKEHUSI YPOBHS OMACHOCTEHN
Pa3IMYHOTO BUJA M MIX TTOCJIEICTBHI B
pohecCHOHANEHOM e TENILHOCTH U OBITY;
MCIIOJIb30BaTh CPEJCTBA MHIMBUIYaTIbHON U
KOJUIEKTUBHOM 3aIIUTHI OT OPYXKHUS
MacCOBOTO MOPAKEHNUS;

MPUMEHSTDH [IEPBUYHBIE CPE/ICTBA
MOKapOTYILICHHUS;




OPUEHTHPOBATHCS B IIEPEUYHE BOCHHO-
YYETHBIX CHEIUATBHOCTEH U CAMOCTOSITEILHO
ONpENENATh CPEAU HUX POJCTBEHHbIE
MOJYYEHHOM CIIEHUAIBHOCTH;

MPUMEHSITH MpodeccruoHabHbIe 3HAHUS B
X0JI€ UCTIOJTHEHUST 00S13aHHOCTEN BOCHHOM
CITy’kObI HA BOMHCKHUX JIOJDKHOCTSX B
COOTBETCTBUU C IIOJIyYEHHOU
CIIEUHUATIbHOCTBIO;

BJIAJIETh CIIOCOOaMU OECKOH(INKTHOTO
OOLIEHHS U CaMOPETYJISIUU B TIOBCETHEBHOM
JESATETLHOCTH M SKCTPEMAJIBHBIX YCIOBHUSIX
BOECHHOM CITyXOBI;

OKa3bIBaTh MEPBYIO MOMOIIL TOCTPAIABIINM;
3HaTh:

MPUHITUITBI 00ECTIEYeHUsT YCTOMYHUBOCTH
00BEKTOB YKOHOMUKH, IPOTHO3UPOBAHUS
pa3BUTHUS COOBITUN U OIICHKH TTOCIIEICTBUI
MIPU TEXHOT€HHBIX YPE3BbIUANHBIX CUTYaLIUSIX
Y CTUXUIHBIX SIBICHUSX, B TOM YHUCJIE B
YCIIOBUSIX IPOTUBOACHCTBUS TEPPOPUIMY KAK
CEpPhE3HOM YIrpo3€ HAllMOHAJIBHOU
Oe3omacHocTu Poccun;

OCHOBHBIE BHJIBI TOTCHITHAITBHBIX OTTACHOCTEH
U UX TIOCIIEACTBHSI B MPOJecCHOHAITBHON
JEATeTLHOCTH M OBITY, TPUHIIUTIBI CHIKCHUS
BEPOSITHOCTH MX pean3alluu;

OCHOBBI BOEHHOM cI1y>K0bI 1 000POHBI
rocyJapcTBa;

3a/1a4¥ ¥ OCHOBHBIE MEPONPHUSITHS
TpaXXTaHCKOW 000POHBI;

CIIOCOOBI 3aIUTHI HACETICHUS OT OPYXKUS
MacCcOBOTO MOPAKEHNUS;




MephbI [T0’KapHOM 6€301MacHOCTH U IIPpaBUiIa
0€30MacHOro MOBEIEHUS IIPU 10Kapax;
OpPraHM3aLMI0 U MOPSIIOK IPU3BIBA FPAXKIAAH
Ha BOCHHYIO CITY>KOY ¥ MOCTYIUICHHS HA HEE B
J0OPOBOJILHOM TOPSIZIKE;

OCHOBHBIE BH/Ibl BOOPY>KEHHU S, BOCHHOMI
TEXHUKH U CIIELUAIBHOTO CHAPSKEHUS,
COCTOSIIIIMX Ha BOOPY>KEHUHU (OCHAILICHUH)
BOMHCKUX ITOAPA3JIEICHUNA, B KOTOPBIX
MMEIOTCSl BOGHHO-YUYETHbIE CIIELIMATIbHOCTH,
poncrteenHsle cnenuanbHocTsM ClIO;
00JacTh NPUMEHEHMS I10JTy4aEMBbIX
npodecCHOHAIbHBIX 3HAHUH MpH
UCIIOJIHEHUH 00513aHHOCTEN BOCHHOU
CITYKOBI;

MOPSJIOK U MpaBUJIa OKa3aHUs EPBOU
MIOMOIIH NTOCTPaJaBIINM.

IIM.00 [TpodeccnonanbHble MOAYIN 1758 1172

[IM.01 BponupoBaHne roCTHHUYHBIX yCIYT MJK.01.01. OK1-9
B pesynbrare nzydenus npoheccuoHaIbHOTO Opranuzanus K 1.1-1.3
MOIYJIsl OO YJarOITUICS JTOJKEH: NESATETLHOCTH CITYKO
UMETh MPAKTUYECKUH OIIBIT: OpOHUpPOBaHUS

npreMa 3aKa3oB Ha OPOHUPOBAHHE OT
noTpeouTenei;

BBITTOJIHEHHSI OPOHUPOBAHUS M BEJICHUS €TO
JIOKYMEHTAIMOHHOTO 00eCTeueHHS;
nH(pOpMUPOBAHUS TOTPEOUTES O
OpOHUPOBAHUM;

YMETh!

OpPraHU30BBIBATH Pa00YEE MECTO CITYKOBI
OpOHMPOBaHUS;

TOCTUHHUYHBIX yCIIYT




O0(OPMIIATH U COCTABIIAThH PA3IMUHbIE BU/IbI
3asBOK U 0JIaHKOB;

BECTH y4YeT U XpaHEHNE OTUYETHBIX JITAaHHbIX;
BJIAJICTh TEXHOJIOTUEH BECHUS TeIe(hOHHBIX
[IEPEroBOPOB;

aHHYJIMPOBaTh OPOHUPOBAHMUE;
KOHCYJIbTUPOBATh oTpeduTeneit o
IPUMEHSIEMBIX CII0CO0aX OPOHUPOBAHUS;
OCYILECTBIIATh FapaHTHUPOBAHUE
OpOHUPOBaHUS PA3TUYHBIMU METOJAMU;
UCIIOJIb30BaTh TEXHUYECKHE,
TEJIEKOMMYHUKALlMOHHbIE CPECTBA U
npodeccuoHaIbHbIE TPOrPaMMBbl TS pUEMa
3aKa3a u o0ecrieueHus OpOHUPOBAHUS;
3HATh:

[IpaBHUJIa IPEJOCTABIECHUS TOCTUHUYHBIX
ycayr B Poccuiickon ®@enepaunu;
OpraHM3aIHIo0 CIIYy’KObl OPOHUPOBAHUS;
BUJBI M CIIOCOOBI OPOHMPOBAHUS;

BU/IbI 3asIBOK 110 OPOHMPOBAHUIO U IEHCTBUS
110 HUM;

MOCJIE0BATENBHOCTh M TEXHOJIOTHIO
pE3epBUPOBAHUS MECT B TOCTUHHLIE;

cocTaB, GYHKIIUA U BO3MOKHOCTH
UCIIOJIb30BaHUS HH()OPMAIIMOHHBIX U
TEJIEeKOMMYHUKAMOHHBIX TEXHOJIOTHH JIIst
IIpHEMa 3aKa30B;

MpaBuJjIa 3aroTHEHUS OJIAaHKOB
OpOHMPOBAHUS JUISI HHAWBUYAJIOB,
KOMITaHUH, TypareHTCTB U ONEPaTOPOB;
0COOEHHOCTH U METO/BI TapaHTHPOBAHHOTO U
HErapaHTUPOBAaHHOTO OPOHUPOBAHHUS;
IpaBUiIa aHHYJIMPOBAaHUS OPOHUPOBAHMUS;




npaBUiIa BEACHUS TeIC(POHHBIX IIEPETOBOPOB
Y TIOBEJICHUS B KOH(QIMKTHBIX CUTYaIUSX C
MOTpeOUTENAMHU TTPH OPOHUPOBAHKH;
cocrtaB, QYHKIIUU ¥ BO3MOXXHOCTH
UCTIOJIb30BaHUsI HH()DOPMAIIMOHHBIX U
TEJICKOMMYHUKAIIMOHHBIX TEXHOJIOTHH IS
obecrieueHus mporiecca OPOHUPOBAHHSL.

[IM.02

IIpuem, pasmenieHue U BBIIIUCKA FOCTEN

B pe3ynbpraTe u3yueHus npodeccuoHaIbHOro
MO1yJisl 00y4aroImUNCs JOKEH:

UMETh NMPAKTUYECKH OIBIT:

IIpUEMa, PETUCTPALIUU U Pa3MELICHUS TOCTEN;
npeocTaBieHuss THPOPMAIUU TOCTSIM 00
ycllyrax B TOCTHHHIIE;

y4acTus B 3aKJIFOUEHUU JIOTOBOPOB;
KOHTPOJISI OKa3aHUsI IEPEUHS yCIIYT,
MPEIOCTABIISAEMbIX B TOCTUHHUIAX (TI0
JIOTOBOPY);

MOJIFOTOBKU CYETOB U OpPraHU3allMU OThe3/1a
TOCTEH;

MIPOBEJICHUS MPOBEPOK B HOUHOE BpEMs U
nepesadn el 0 OKOHYaHUN CMEHBI;

YMETbh:

OpraHU30BBIBATH pabouee MECTO CITYKOBI
IpHeMa U pa3MeIleHus;

peructpupoBath rocreit (VIP-rocreit, rpynm,
KOPIOPATUBHBIX FOCTEN, MHOCTPAHHBIX
rpakJaH);

nH(pOPMUPOBATH TOTPEOUTENS O BUJIAX yCIYT
U MpaBUiax 0e30MacHOCTH BO BpeMs
MIPO’KUBAaHUS B TOCTUHHIIE;

TOTOBUTH MPOEKTHI JOTOBOPOB B

MJIK.02.01.
Opranuzanus
JESITEIbHOCTH CITYXKObI
npuemMa, pa3MeIIeHus 1
BBIIIMCKH FOCTEMN

OK1-9
I[IK21-26




COOTBETCTBUM C IPUHATHIMHU COTJIAICHUSIMU
Y 3aKJII0YaTh UX C TYpareHTCTBaMH,
TypoIepaTopaMy U UHBIMH CTOPOHHUMMU
OpraHH3alUsIMU;

KOHTPOJMPOBATh OKa3aHHUE NepedHs yCIyT,
IPEIOCTABIISAEMBIX B TOCTUHHUIAX (TI0
JIOTOBOPY);

0(QOpMIISITh U IOJArOTABIMBATh CU€Ta rOCTEeN
U IPOU3BOJUTH PACUETHI C HUMU;
MOAIePKUBATh HHPOPMAIIMOHHYIO 0623y
JAHHBIX O HAJIMYMHU 3aHATHIX, CBOOOTHBIX
MECT, 0 roCTsIX (IPOKUBAIOIIMX,
BBINHCABIINXCS, OTHE3KAIOIINX);
COCTaBJIAITh M 00pabaThIBaTh HEOOXOIUMYIO
JOKYMEHTAIHIO (I10 3arpy3ke HOMEpOB,
0’KHUJJaEMOMY 3a€311y, BbI€3/Y, COCTOSIHUIO
HOMEpOB, HAUMCIICHUIO HA CUETa TOCTEH 3a
JIOTIOTHUTEIIbHBIE YCIYTH);

BBITOJIHATH 00513aHHOCTH HOYHOT'O TIOPTHE;
3HATh:

HOPMAaTUBHYIO IOKYMEHTALIHIO,
pErJaMeHTUPYIOIIYIO AESITeIbHOCTD
TOCTUHUIL IIPU IPUEME, PETUCTPALUU U
pa3MENIEHUH rOCTeN;

OpraHu3aIIo CIYXKObI TpHeMa 1
pa3MelieHus;

CTaHJApThl KAaYeCTBA OOCTYKUBaHUS MTPH
IIPUEME U BBIIUCKE FOCTEN;

IIpaBWJIa IPUEMA, PErUCTPALIMU U ITOCEJICHUS
TOCTEM, TPYIII, KOPIOPATUBHBIX TOCTEH;
IOPUAMYECKHE aCIEKThI U IIPaBUIIa
perucTpany HHOCTPAHHBIX FOCTEH;
OCHOBHBIE U JIOTIOJIHUTENbHBIE YCIYTH,




IPEOCTaBIIsAEMble TOCTUHULIECH;

BU/IbI COTJIAIIEHUH (JOTOBOPOB), IIpaBuiIa UX
COCTaBJICHUS], TOPATOK COIVIACOBAHUS U
HOIHCAHUS;

npaBuiIa OPOPMIICHHSI CYETOB 3a
NPO’KUBAHUE U JONOJTHUTEIBHBIC YCIYTH;
BUJIbI OTYETHON JTOKYMEHTAIUU, IOPSIOK
BO3BpAaTa JICHE)KHBIX CYMM T'OCTSIM;
OCHOBHBIE (DYHKIIUH CITYKObl HOUHOTO
MOPTHE U TPABUJIA BHITTOJHEHHS TPOBEPOK B
HOYHOE BpeMS;

NPUHIUITBI B3aUMOICHCTBUS CITYKOBI TpreMa
U pa3MelleHus ¢ APYTUMH OTIeaMu
TOCTHHHIIBI,

npaBuia paboThl ¢ MHPOPMAILMOHHON Oa30i
JTAHHBIX TOCTUHUIIBI.

IIM.03

Opranu3zanys o0cayXUBaHUS TOCTEH B
npoliecce NpoKUBaHUS

B pesynprare nzydenus npodeccuoHaIbHOTO
MOJTyJ1sl 00y4JaroLHiics JOIKEH:

UMETh MPAKTUIECCKUIA OITBIT:

OpraHu3aly U KOHTPOJIs paboThI epcoHaa
XO03SUCTBEHHOMU CITYXKOBI;

NPEJOCTaBICHHS YCIyTH MUTAHUS B HOMEpax;
oopMIIeHHS U BeIeHUS TOKYMEHTAIIUH 110
y4eTy 000pyJ0BaHUS U HHBEHTAPS
TOCTHHHIIBI,

YMETh!

OpPraHU30BBIBATh U KOHTPOJIUPOBATH YOOPKY
HOMEPOB, CIyXEOHBIX MIOMEIICHUN U
IIOMEIIEHUH 00IIEero MoJIb30BaHMs;
0(pOPMIIATH TOKYMEHTHI 110 IPHEMKE

MJIK.03.01.
Opranuzanus
00CITy’)KMBaHUS TOCTEH B
Mpo1iecce MPOoKUBAHUS

OK1-9
I[IK3.1-3.4




HOMEPOB U N1ePEBOAY roCTeH U3 OJJHOIO
HOMEpA B IPYTOH;

OpPraHU30BBIBATh OKA3aHUE MIEPCOHAIBHBIX U
JIOTIOJTHUTEIIBHBIX YCIYT 10 CTUPKE U YUCTKE
OJIeX/Ibl, MUTAHUIO B HOMEpaXx,
IpelocTaBlIeHUI0 Ou3Hec-ycnyr, SPA-ycnyr,
TYpPUCTUYECKO-3KCKYPCHOHHOTO
00CITy’)KUBaHUsI, TPAHCTIOPTHOTO
o0ciy>)kxuBaHusl, 00ecrieunBaTh XpaHEHUE
LIEHHOCTEH IPOKUBAIOIINX;
KOHTPOJIMPOBATH COOJIIOJICHUE IEPCOHATIOM
TpeOOBaHUH K CTaHAAPTaM U KaueCTBY
00CITy’)KUBaHUs TOCTEH;

KOMILJIEKTOBATh CEPBUPOBOYHYIO TEIIEKKY
room-service, NPOU3BOJUTH CEPBUPOBKY
CTOJIOB;

OCYILECTBIIATh pa3IMyHbIE PUEMBI TOAAYH
0JIt011 ¥ HAITMUTKOB, COOUPAThH
UCIIOJIb30BaHHYIO MIOCY 1y, COCTaBIATh CUET
3a 00CTy)KMBaHHE;

IPOBOJIUTH HHBEHTAPH3AIMIO COXPAHHOCTH
000pyI0BaHUS TOCTUHUIIBI M 3aITOJTHSATH
MHBEHTApHU3allMOHHbIE BEJOMOCTH;
COCTABIIATH aKTHl HA CICAHNE HHBEHTAPS U
o0opyoBaHue 1 00ecIeunBaTh COOTIOICHNE
TEXHUKH O€30MTaCHOCTH U OXPaHbl TPy/a MPH
pabote ¢ HuM;

NPEJOCTABIISATE YCIYTH XPAaHEHUS IICHHBIX
Belel (KaMepsl XpaHeHus, ceidbl U
JIETIO3UTHBIE STYCHKN) IS 0OCCTICUCHHS
0€30I1aCHOCTH MPOKUBAIOIIHX;

3HATh!

MOPSI0K OpraHU3aIu yOOPKH HOMEPOB H




TpeOOBaHUS K Ka4YeCTBY IIPOBEICHUS
yOOpOYHBIX paboT;

IpaBHJia TEXHUKHU O€30MacCHOCTH U
MIPOTUBOMOXKAPHOH 06€30MIaCHOCTHU TIPH
MIPOBEJICHNHN YOOPOUHBIX pabOT B HOMEpax,
CITY’)KCOHBIX TTOMEIIEHUSIX U TTOMEIIEHUSIX
o011ero moiab30BaHus, B T.4. IPH paboTe ¢
MOFOIIMMH U YHCTSIIUMU CPEIACTBAMH,
BU/IbI "KOMIUIMMEHTOB", IEPCOHAJILHBIX U
JIOTIOTHUTEIBHBIX YCIIYT U TTOPSIOK MX
OKa3aHUS;

TIOPSIIOK | MPOIIETYPY OTIPABKHU OJCKIbI B
CTUPKY U YUCTKY, U MOJIy4E€HHUS TOTOBBIX
3aKa30B;

MPUHIIUITBI ¥ TEXHOJIOTHH OpPraHu3aluu
JIOCyTa M OT/IbIXa;

MOPSIOK BO3MEIICHHUS yiepOa mpu nopue
JUYHBIX BEICH MPOKUBAOIINX;

MpaBuJia IPOBEPKU HATUYUS M aKTUPOBAHUS
YTEPSHHOW WJIM HCTIOPYECHHON TOCTUHUYHOMN
COOCTBEHHOCTH;

IIPaBHJIa CEPBUPOBKHU CTOJIOB, TPHUEMBI
nojia4yu OO/ U HAITUTKOB;

0COOEHHOCTH 00CTYKHBAHHS rO0M-SErvice;
npaBuia 6e30macHoi paboTsl 000PYIOBAHUS
JUISL IOCTABKU M pa3fadu TOTOBBIX OJOII;
MpaBHJIa 3aMl0JIHEHUS aKTOB Ha
MIPOKUBAIOIIETO TIPH TIOPYE UK yTEpe
UMYIIECTBA TOCTHHHUIIBI;

IpaBHJIa IOBEJICHUS COTPYTHUKOB Ha JKUJIBIX
ATaKax B IKCTPEMATBHBIX CUTYAIIHSIX;
npaBuiia oOpalleHusi C MarHUTHBIMU
KITIOYaMH;




MpaBuJjIa OPraHU3aluK XPAHCHUS IIEHHOCTEH
MIPOKUBAIOIINX;

MpaBuJjIa 3all0JTHEHUS JOKYMEHTAIIMK Ha
XpaHEHHUE JIMYHBIX BeIllel MPOKUBAIOIIUX B
TOCTHHHUIIE;

MpaBuJjIa 3arl0JTHEHUS aKTOB MTPU BO3MEIICHUN
yiiep0a u mopye JUYHBIX Bellei rocTeu.

[IM.04

[Tponaxu rOCTUHUYHOTO IPOAYKTA

B pe3ynbpraTe u3yueHus npodeccuoHaIbHOro
MO1yJisl 00y4aroImUNCs JOKEH:

UMETh NPAKTUYECKUH OIIBIT:

W3YYEHHUS U aHaJIM3a MoTpeOHoCTeN
noTpeduTeneil TOCTUHUYHOTO MPOYKTa,
noa060pa ONTUMAIBHOTO TOCTUHUYHOTO
IIPOAYKTA,

pa3paboTKU MPAaKTUUYECKUX PEKOMEHIALNH 110
(OpMHUPOBAHHUIO CTIPOCA U CTUMYJIHPOBAHUIO
cObITa TOCTUHUYHOT'O MPOJYKTA IS
Pa3IUYHBIX LIEJIEBBIX CETMEHTOB;
BBISIBJICHHS] KOHKYPEHTOCTIOCOOHOCTH
TOCTUHUYHOTO IPOAYKTA U OPraHU3allNH;
y4acTus B pa3paboTKe KOMIUIEKCa
MapKEeTHHTa;

y4acTusi B MApKETHUHIOBBIX MCCIIEA0BaHUSAX;
YMETbh:

BBISIBIISIT, aHAIM3UPOBATH U (POPMUPOBATH
CIIPOC Ha TOCTUHUYHBIE YCIYTH;

IIPOBOAMTH CErMEHTALIUIO PBIHKA;
pa3pabaTheIBaTh TOCTUHUYHBIA IPOAYKT B
COOTBETCTBHUH C 3allpOcaMy MOTpeOuTene,
ONPENENATh €ro XapaKTEPUCTUKU U
ONTUMAJIbHYIO HOMEHKJIATYPY YCIIYT;

MJIK.04.01.
Opranu3anus npoaax
TOCTUHUYHOTO IPOAYKTa

OK1-9
[IK4.1-4.5




orieHuBaTh 3(OPEKTUBHOCTH COBITOBOM
TOJIUTHUKH;

BBIOMPATH CPEJICTBA PACTIPOCTPAHCHUS
pEKJIaMBbl ¥ ONIPENEIATh UX 3(PPEKTUBHOCTS;
(bopMyITHpOBaThH COAECPIKAHUE PEKITAMHBIX
MaTepHajoB;

COOMpaTh U aHATU3UPOBATH HHPOPMAIIHIO O
[ICHAX;

OCYIIECTBISATH cOOp U 00paboTKy
MapKEeTUHTOBOW MH(OPMAIIH;
pa3padaThiBaTh aHKETHI ¥ OMIPOCHBIC JIMCTHI;
COCTABJIATH OTYET IO PE3yJIbTaTam
UCCIIEIOBaHMSI U UHTEPIIPETUPOBATh
pe3yabTaTHI,

3HATH!

COCTOSIHUE W MIEPCIIEKTUBBI Pa3BUTHUS PBIHKA
TOCTHHUYHBIX YCIYT;

TOCTHHHYHBIN MPOYKT: XapaKTepHbIC
0COOEHHOCTH, METO/Ibl (POPMHUPOBAHUS;
0COOEHHOCTH KU3HEHHOTO IIHKJIa
TOCTUHUYHOTO MPOJIYKTa: TAIbI,
MapKETHHTOBBIE MEPOIIPHSTHS;
noTpeOHOCTH, YIOBIIETBOPSIEMbIE
TOCTHHHYHBIM MPOYKTOM;

METO/IbI U3YUEHHUS U aHAIN3a IPEAIOYTEHUI
MOTpeOUTeIS;

noTpeduTenei roOCTHHUYHOTO MPOIYKTa,
OCOOEHHOCTH MX MOBEJICHUS;
M0CJIEI0BATEIBHOCTh MAPKETUHTOBBIX
MEPOTIPUATHIA TPU OCBOCHHH CETMEHTA
PBIHKA M TO3UIIMOHUPOBAHUY TOCTUHHYHOTO
TPOJIYKTa;

(dopMHpOBaHUE U yIIpaBIICHUE




HOMEHKJIATYpOH YCIIyT B TOCTHHHUIIE;
0COOEHHOCTH MPOJJak HOMEPHOTO (HOH/IA
JONOJHUTENBHBIX YCIYT TOCTHHUIIBI;
crenuuKy MEHOBOU MOJIUTUKH TOCTHHHUIIBI,
(axTopsl, BIusIomue Ha ee popMUpoOBaHHE,
CUCTEMY CKHUJOK U HaII6aBOK;

crienu(UKy peKIaMbl YCIIyT TOCTHHUI] U
TOCTUHUYHOTO IPOAYKTA;

MapKETHHTOBBIE UCCIICIOBAHUS: TIOHATHE,
3HAYEHHE, BUbI, 00BEKThI, METO/IBI, ITAIIbI U
npaBuUJia IPOBEICHHS;
HCTOYHUKH U KPUTEPUHU O0TOOpa
MapKEeTUHTOBOW MH(OpMAINH;

NpaBUJIa COCTABJICHUS aHKET ¥ OIPOCHBIX
JMCTOB.

IIM.05

YnpasieHue nepcoHaIoM

B pesynbrare u3ydenus npopeccnoHaIbHOTO
MOJTYJIsl 00 YYaOLIHIACS JOIDKEH:

UMETh MPAKTUYECKHUIA OITBIT:

no00pa ¥ pacCTaHOBKH MEPCOHANIA,
odopmIIeHUS U pa3pabOTKH KaJIpOBOM
JIOKYMCHTAITUH;

pa3pabOTKH U MPOBEACHUS MEPOTIPHUITHI 110
aJIanTallid HOBBIX COTPYIHUKOB;
OpraHu3aIliH MMOBBIIICHUS KBATH(DUKAIINN 1
o0y4yeHHs TepCcoHaa;

OLIEHKH TIPO(ECCHOHATBHON KOMIIETEHTHOCTH
pabOTHUKOB TOCTHHHIIBI;

YMETh:

IUTAHUPOBATh KAYECTBEHHBIC U
KOJINYECTBEHHBIE MIOTPEOHOCTH TOCTHHHUIIHI B
Kajpax;

M/K.05.01.
VYnpasnenue
MIEPCOHATIOM

OK1-9
I[IK 5.1-5.5




OCYILECTBIISITH MMOA00P IMepCcoHaIa;
0opopMIIATH HEOOXOAUMYIO KaJIPOBYIO
JOKYMEHTAIIUIO;

UHTEPIPETHPOBATH PE3YNIbTATHI H3yUCHHUS
WH/IMBUIYAIbHBIX OCOOCHHOCTEH
COTPYIHUKOB;

BBIOMpATh MporpamMmy oOy4deHus,
MOBBIIICHUS KBATH(UKAIUH;
pa3pabaThiBaTh NPOIEypPY aTTECTAIlMH U
KPUTEPHH OLICHKH ACATEIbHOCTH TIEPCOHAA;
3HATh:

eI, 3a/1a41 U MIPAKTHYECKUE MOIXO0BI K
OpraHu3aIy paboThl IepcoHata
COBPEMEHHOM TOCTUHUIIBI;

METOAMKY OIpeesIeHUs TOTPEOHOCTH B
TPYAOBBIX pecypcax;

HCTOYHUKU U CIIOCOOBI MPUBJICUCHUS
NIepCOHANA;

METOJIbI ¥ TEXHOJIOTHIO OTOOpa U HaiiMa
NepcoHaa B TOCTHHUILY;

KPUTEPUHU OIICHKH KaHIUIaTOB;

npaBuiia opopMICHUST OCHOBHBIX
JIOKYMEHTOB, PETJIaMEHTHPYIOIINX PadoTy
NIepCOHANa;

MIPOU3BOJICTBEHHBIE CTAHIAPTHI Pa0OTHI
Pa3IMYHBIX CITY’KO TOCTHHHIIBL;
coJIep>KaHue TpoIlecca aJanTaly B
TOCTHUHHUIIE;

POJIb KOPIIOPATUBHOM KYIBTYPHI B
OpraHu3aiy paboThI epcoHaa TOCTUHHIIB;
OCHOBHBIE (POPMBI 00YUEHUS B TOCTUHHUIIE;
0COOEHHOCTH PabOTHI ¢ KaIPOBBIM PE3EPBOM
TOCTUHUIIBL,




MOHSITHE, AITOPUTM, BUJIbI U KPUTEPUU
aTTECTallMy NIEPCOHAJIA TOCTUHHULIBI;
BU/Ibl KAPBEPHBIX [IEpEMEICHUN B
TOCTHHHUIIE.

IIM.06

Beinosnnenue pabot no ogHON Hiu
HECKOJIbKUM MpodeccusiM padoumx,
JOJDKHOCTSIM CITY’KaIlluX

BapuatuBHas yacTh yueOHBIX ITUKJIOB
MI1CC3

(ompenensercst o0pa3oBaTeIbLHOM
OpraHu3aleil caMOCTOATEIBHO)

1458

972

Bcero yacoB 00y4eHust 1o yd4eOHbIM LIUKJIaM
[IICC3

4914

3276

VII.00

VYyeOHast mpakTUKa

I1I1.00

[Tpon3BoCcTBEHHAs IPAaKTUKA (110 MPOdUITIO
CHEINaIbHOCTH)

18 men.

648

OK1-9
K 1.1 - 1.3,
2.1-2.6,
3.1-34,
4.1-4.5,
5.1-55

T1J111.00

[Ipoun3BoicTBEHHAs MPAKTUKA
(mpenautIIoMHas)

4 ugen.

ITA.00

[IpomexxyTouHast arTectanus

5 gen.

I'MA.00

['ocymapcTBeHHast UTOTOBast aTTECTAIUS

6 Hen.

I'MA.01

[TonroroBka BBITYCKHOW KBaJTH(PUKAITMOHHON
paboThI

4 uen.




I'MA.02

3amuTa BITYCKHON KBATH(UKAITMOHHON
paboThI

2 Hex.




Cpoxk nmomyyenus CI1O no IITICC3 yriny6neHHON MOATOTOBKY B 0YHOH (popme 00ydenus coctasisieT 147 Henenb, B TOM YUCIE:

OOyuenmue 1Mo yueOHbIM IUKIIAM 91 nen.
VYyeOHas npakTUKa 18 gen.
[Tpon3BoacTBEHHAs NPAKTUKA (110 MPO(UITIO CIIEHATILHOCTH)

ITpon3BocTBEHHAs MPAKTUKA (TIPEAIUIIIOMHA ) 4 ven.
IIpomexxyTounas arrecranus 5 Hen.
I'ocynapcTBeHHast UTOrOBask aTTeCTalUs 6 Hen.
Kanukynsl 23 nen.
Hroro 147 uen.

Tabmuna 6



VII. TPEBOBAHMUS K YCJIIOBUAM PEAJIN3ALIIUU ITPOT'PAMMBI HOAT'OTOBKHU
CIIEHUAJIMCTOB CPEJJHEI'O 3BEHA

7.1. OOpa3oBareibHas OpraHM3aLUs CaMOCTOSITENILHO pa3padaTbiBacT W yTBEPXKIAeT
IITICC3 B cootBercTBUU ¢ PI'OC CIIO u ¢ yuetom coorBercTBytouei npumepHoi [ITCC3.

[Tepen mauanom paszpabotku IIIICC3 obpa3oBarenpHast OpraHU3aIs JOJHKHA ONPEACITUTh
ee cnenu(UKy ¢ y4eTOM HaIPaBICHHOCTH HA YIOBJIETBOPEHHE MOTPEOHOCTEW pBhIHKA Tpyda U
paboTronareneii, KOHKPETU3UPOBATh KOHEYHBIE PE3YylbTaThl OOyYeHHS B BUAE KOMIICTEHIIHIA,
YMEHUH ¥ 3HaHUH, TPHOOPETaeMOro MPAKTUIECKOTO OIBITA.

KonkperHbsie BHIBI JEATEITBHOCTH, K KOTOPBIM TOTOBHUTCS OOYYAIOLIMICS, JTOJKHBI
COOTBETCTBOBATh IPUCBAUBAEMOIl KBaJM(UKALUK, ONPENEIATh COJAepkKaHue 00pa3oBaTeIbHON
nporpamMMmbl,  paspabaTbiBaeMoil ~ 00pa3oBaTelIbHOM  OpraHM3aleil  COBMECTHO  C
3aMHTEPECOBAaHHBIMU PaOOTOAATEISIMU.

[Ipu popmuposanuu IIICC3 oOpa3oBarenpHas opranu3anusi:

MMeeT MPaBO UCIOJIb30BaTh 00bEM BPEMEHH, OTBE/ICHHBIN HAa BAPMATUBHYIO YacTh Y4€OHBIX
nukioB [1IICC3, ysenuuuBas npu 3ToM 00beM BpEMEHH, OTBEICHHBIN Ha TUCHUIUIMHBI U MOJYJIN
o0s3aTesIbHOM  4acTH, MO0 BBOAS HOBbIE IUCLMIUIMHBI W MOAYJIM B COOTBETCTBHM C
NOTPEOHOCTAMU paboToAATENCH U CIICITU(PUKON IEeATEITPHOCTH 00Pa30BaTeILHON OpraHU3aIuH;

UMEET IPABO ONPENEIIATh JJISl OCBOCHHS O0YYalOMIMMUCA B paMKax MpoQecCHOHaIbHOTO
MOIyJsl mpodeccuio pabodero, JODKHOCTh CHyKamero (OAHy WM HECKOJIBKO) COTJIACHO
npunoxenuto k @I'OC CIIO;

o0s3ana exxerogHo o0HOBIATE [IIICC3 ¢ yueTom 3ampocoB paboTomateeid, 0cCoOOeHHOCTEH
pa3BUTHUS PETHOHA, HAYKU, KYIbTYPbl, JKOHOMUKH, TEXHUKH, TEXHOJIOTUN U COITUAIBHOM cephl B
pamkax, ycraHoBiaeHHbIX HactosimuM PI'OC CIIO;

o0s13aHa B pabounx y4eOHBIX IPOrpaMMax BCeX JUCLUIUIMH U MPO(ECCUOHATBHBIX MOYIeH
yeTko (opMynupoBarh TpeOoBaHMs K pe3yibTaTaM HUX OCBOEHHUS: KOMIIETEHLUSM,
nproOpeTaeMoMy MPAKTUYECKOMY OTIBITY, 3HAHUSAM M YMEHUSM;

o0si3aHa oOecneunBaTh HPPEKTUBHYIO CaMOCTOATEIbHYIO pPadOTy oOywarommxcs B
COYETaHUU C COBEPUICHCTBOBAHMEM YIIPABIIEHHUS €0 CO CTOPOHBI IperojiaBaTesieil 1 MacTepoB
IIPOU3BOJICTBEHHOTO 00Y4EHHUS;

o0si3aHa oOecrneynTh OO0YyYaromUMCs BO3MOXHOCTh Yy4YacTBOBaTb B (POpMHUPOBaHMU
MHAUBUAYaJIbHON 00pa30BaTeIbHON MPOrPaMMBI;

o0s13aHa cOPMUPOBATEH COIIMOKYIBTYPHYIO Cpefy, CO3/1aBaTh YCIOBUS, HEOOXOIUMBIE TS
BCECTOPOHHETO PAa3BUTHUS W COLMATU3AINHM JUYHOCTH, COXPAHEHHUsS 3/I0POBbsI OOYYaIOIINUXCS,
CIOoCcOOCTBOBAaTh PA3BUTHIO BOCIUTATENLHOTO KOMIIOHEHTa 00pa3oBaTeNnpHOrO TpoIlecca,
BKJIOYasi pa3BUTUE CTYJEHYECKOIO0 CaMOYIpaBJieHMs, ydacTue oOydaromuxcsi B padbore
OOIIECTBEHHBIX OpPraHU3alluii, CIOPTUBHBIX U TBOPUYECKUX KITYOOB;

JOJDKHA TIpelycMaTpWBaTh B IENIAX pealu3alid  KOMIETEHTHOCTHOTO — MOAXO0/a
UCIIONIb30BaHNE B 00Pa30BaTEILHOM MPOIIECCEe aKTUBHBIX U MHTEPAKTUBHBIX (DOPM MPOBEICHUS
3aHATUHN (KOMITBIOTEPHBIX CUMYJISIINHN, IETTOBBIX M POJIEBBIX UTP, pa300pa KOHKPETHBIX CUTYAIUH,
MCUXOJIOTHYECKUX W WHBIX TPEHUHTOB, TPYNIMOBBIX TUCKYCCHUH H T.I.) B COYETAHHH C
BHEAYIUTOPHON paboToi st (OPMHUPOBAHMS W Pa3BUTHA OOMHUX M MPodhecCHOHATBHBIX



KOMIIETSHITNI 00yJaroIuxcsl.

7.2. Tlpu peanmzaruu [TIICC3 oOyyarommecss UMEIOT aKaJeMAYECKHE ITpaBa U 00s3aHHOCTH
B cooTBeTCTBUH ¢ DenepanbHbIM 3ak0HOM 0T 29 nekabps 2012 r. N 273-03 "O6 obpazoBaHuu B
Poccuiickoit denepanun' <1>.

<1> Cobpanue 3akoHoaarenbcTBa Poccuiickoit @enepanun, 2012, N 53, cr. 7598; 2013, N
19, ct. 2326; N 23, ct. 2878; N 27, c1. 3462; N 30, cT. 4036; N 48, c1. 6165; 2014, N 6, cT. 562,
CT. 566.

7.3. MakcumanpHbli 00BEM Y4eOHOH HArpy3Kkd oOydaromerocss cocTaBisieT 54
aKaJeMHYECKUX 4Yaca B HENENI0, BKJIKOYas BCE BUIbI ayJUTOPHOW U BHEAYAMTOPHOM Yy4eOHOI
Harpys3Ku.

7.4. MakcuMasbHBI 00beM ayAUTOpHOW y4eOHOM Harpy3ku B o4HOHM (hopme oOydeHus
COCTaBJISIET 36 aKaJIeMHUYECKHX YacOB B HEJIEIIO.

7.5. MakcuManbHbBIi 00BEM ayAMTOPHOW Y4YeOHOW HArpy3Kd B OYHO-3a0YHOU (opme
o0yuyeHHs cocTaBisgeT 16 akaleMHUUECKUX 4acoB B HEEIIIO.

7.6. MakcuManbHBIiI 00BEM ayIUTOPHON Y4eOHOW HAarpy3Kd B TroJl B 3a04HOH (opme
oOyuenus cocrapinsieT 160 akageMU4YecKIX 4acoB.

7.7. OOmmasi NpoIOJIKUTENBHOCTh KaHUKYJ B y4€OHOM TOAY JOJDKHA COCTaBiATh 8 - 11
HeJlenb, B TOM YUCIIe He MeHee 2-X HeJleNb B 3MMHMIA epuo/I.

7.8. BblnosHeHHE KypcoBOro mpoekTa (paboThl) paccMaTpUBaeTcs Kak BHUJ y4eOHOM
JESATENIbHOCTH MO JAUCUHUIUIMHE (IMCHUIUIMHAM) MPO(ecCHOHANBHOTO yueOHOro IuKiIa U (Win)
po(hecCHOHATTLHOMY MOAYIIO (MOIYJISIM) MPO(eCCHOHAIEHOTO YUeOHOTO KA U PeaTU3yeTCs
B IIpeJieiax BPEMEHU, OTBEJIEHHOTO Ha ee (UX) U3ydeHHE.

7.9. HucuunnuHa "Ousznueckas KyiabTypa' MpeaycMaTpuBaeT eXeHEACNIbHO 2 Yaca
00s13aTeNIbHBIX AayJUTOPHBIX 3aHATHI M 2 yaca caMOCTOSITEIbHON palOoThI (3a CUET Pa3IUYHBIX
(bopM BHEAyTUTOPHBIX 3aHSATUHN B CIIOPTUBHBIX KIIy0ax, CEKIIUIX).

7.10. Obpa3zoBarenbHas OpraHu3alys UMeeT IpaBo JJIs MOATPYII JIEBYIIEK UCIOIb30BaTh
yacTb y4eOHOro BpEMEHM IUCHUILUIMHBI "be3omacHocTh jku3HenesTenbHOCTH" (48 dyacos),
OTBEJICHHOTO Ha U3yYeHHE OCHOB BOCHHOH CITyObl, HA OCBOEHUE OCHOB MEIUIIUHCKUX 3HAHUM.

7.11. Tomyyenue CIIO Ha Ga3e OCHOBHOTO OOIIETO OOpa30BaHUS OCYIIECTBIISETCS C
OJTHOBPEMEHHBIM IOJIyd€HHEM cpeaHero obmero obpaszoBanus B npeaenax [IIICC3. B stom
ciayuae [ITICC3, peanuzyemas Ha 6a3e OCHOBHOTro oOIiero oOpa3zoBaHusi, pa3pabaTbiBaeTCsa Ha
OCHOBE TpeOOBaHMH COOTBETCTBYIOIIMX (ellepalbHbIX TIOCYIAapPCTBEHHBIX 00pa3oBaTEIbHbBIX
CTaH/apTOB cpeaHero obuero oopazosanus u CIIO ¢ yuerom nomyuaemoii cnenuansaoctu CIIO.

Cpok ocBoenust IIIICC3 B ouHoii ¢dopme oOyueHHs i JUL, oOydaromMxcsi Ha Oaze
OCHOBHOTO 001IeT0 00pa30BaHus, YBEIHUNBACTCS Ha 52 HEJEIH U3 pacueTa:
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TeopeTrdeckoe ooydeHue (pu 00s3aTeNIbHON yueOHOM Harpy3ke 36 4acoB B
HEJIEIII0) 39 nen.

IIPOMEKYTOYHAsI ATTECTALMSA 2 Hen.

KaHUKYJIbI 11 nen.



7.12. Koncynpranuu st oOy4aroniuxcsi o OYHOM M OYHO-3a09HOM (opMaM 0O0ydeHHUS
npeaycMaTpuBaroTcs 00pa30BaTENbHOW OpraHu3aneil w3 pacdyera 4 yaca Ha OIHOTO
00y4Jaromerocst Ha KaJIblii y4eOHBIH roJ], B TOM YHCIIE B IEPUOJ] peai3aluy 00pa3oBaTeIbHOMI
IpOTpPaMMBbI CpeHero o0ero 00pa3oBaHus IS JIHLI, 00YJaroIXcsl Ha 6a3e OCHOBHOT'O O0IIEro
obpazoBanus. ©opMbl IPOBEICHHS KOHCYIbTAIHI (TPYIIIOBbIE, UHANBUAYAJIbHbIC, TNCHbMEHHBIE,
YCTHBIE) ONPEEISIOTCS 00pa30BaTeIbHON OpraHu3anuei.

7.13. B nepuoa oOy4eHus C FOHOIIAMH MPOBOSATCS yueOHbIe cOOphI <1>.

<1> [lynkr 1 crateu 13 @enepanbHoro 3akoHa ot 28 mapra 1998 r. N 53-®3 "O BouHCKOM
00s3aHHOCTH U BoeHHOM ci1yx0e" (CoOpanue 3akoHonarenscTBa Poccuiickoit denepaunn, 1998,
N 13, ct. 1475; N 30, cT. 3613; 2000, N 33, ct. 3348; N 46, ct. 4537, 2001, N 7, cT. 620, cT. 621;
N 30, ct. 3061; 2002, N 7, cT. 631; N 21, cT. 1919; N 26, cT. 2521; N 30, ct. 3029, cT. 3030, cT.
3033; 2003, N 1, ct. 1; N &, ct. 709; N 27, cT. 2700; N 46, ct. 4437; 2004, N &, cT. 600; N 17, cT.
1587; N 18, ct. 1687; N 25, c1. 2484; N 27, cT. 2711; N 35, c1. 3607; N 49, ct. 4848; 2005, N 10,
cT. 763; N 14, ct. 1212; N 27, cT. 2716; N 29, cT1. 2907; N 30, cT. 3110, ct. 3111; N 40, cT. 3987,
N 43, c1.4349; N 49, c1. 5127; 2006, N 1, c1. 10, c1. 22; N 11, cT. 1148; N 19, c1. 2062; N 28, cT.
2974, N 29, ct. 3121, cT. 3122, c1. 3123; N 41, cT. 4206; N 44, cT1. 4534; N 50, cT. 5281; 2007, N
2, ¢cT. 362; N 16, ct. 1830; N 31, cT. 4011; N 45, cT. 5418; N 49, ct. 6070, cT. 6074; N 50, cT.
6241; 2008, N 30, cT. 3616; N 49, cT. 5746; N 52, cT. 6235; 2009, N 7, cT. 769; N 18, cT1. 2149; N
23, cT. 2765; N 26, ct. 3124; N 48, cT. 5735, c1. 5736; N 51, cT. 6149; N 52, ct. 6404; 2010, N
11,cr. 1167, ct. 1176, ct. 1177; N 31, cT. 4192; N 49, c1. 6415; 2011, N 1, cT. 16; N 27, c1. 3878;
N 30, cT. 4589; N 48, ct. 6730; N 49, ct. 7021, ct. 7053, cT. 7054; N 50, cT. 7366; 2012, N 50, cT.
6954; N 53, ct. 7613; 2013, N 9, c1. 870; N 19, cT. 2329; cT. 2331; N 23, c1. 2869; N 27, cT. 3462,
cT. 3477; N 48, cT. 6165).

7.14. IlpakTuka sBisercs o0si3aTebHbIM pasnenom [ITICC3. Ona npeacraBisieT coO0l BU
yuyeOHOIl  JeqATeNnbHOCTH, HANpaBiICHHOW Ha (QOpPMHpOBaHHE, 3aKpeljeHHe, pa3BUTHE
MPAKTUYECKUX HABBIKOB U KOMIIETEHIIMHU B MPOIIECCE BBIOJHEHUS ONPEIEICHHbBIX BUI0B padoT,
CBSI3aHHBIX C Oynymeid mnpodeccuoHanbHON aAedrenbHocThio. [lpu peamuzamuu  [IIICC3
IpelyCMaTPUBAIOTCS CJIEYIOIINE BU/IbI TPAKTUK: yuyeOHast U IPOU3BOJICTBEHHAS.

HpOI/I3BOI[CTBeHHa$[ IMpaKTHKa COCTOUT H3 [OBYX JTallOB: IIPAKTUKU 110 HpO(I)I/IJ'IIO
CIICHUaJIbHOCTHU U HpeI[I[I/IHJ'[OMHOI\/JI IMPAKTHUKH.

VYyeOHasi MpakTUKa M TMPOU3BOJACTBEHHAs IMpakTUKa (MO0 MPOPUII0 CHEIHATbHOCTH)
MIPOBOISATCS o0Opa3oBatenbHON OpraHu3anuein npu OCBOCHHH o0yJarouMucs
npodecCHOHANBHBIX KOMIETEHIIM B pamMKax MpOQECCHOHATBHBIX MOJYyIe W MOTYT
peaTn30BhIBATHCS KaK KOHIIEHTPUPOBAHHO B HECKOJIBKO IMEPUOIOB, TaK M PacCpPeAOTOYECHHO,
Yepeaysch C TEOPETUUECKUMU 3aHATHUSAMHU B paMKaX MpodeccHnoHaNbHBIX MOTyEH.

Henu wm 3amaun, mporpamMmbl U (GOPMBI OTYETHOCTH OMPEHETSIOTCS 00pa30oBaTEIHbHOU
OpTraHMU3aIMel M0 KaXI0MY BH]Y IPAKTUKH.

HpOHBBO}ICTBeHHaH IMpaKTUKa AOO0JDKHA IMPOBOAWTHECA B OpraHu3aludax, HaIIPaBJICHUC
ACATCIIBHOCTH KOTOPBIX COOTBCTCTBYCT HpO(I)I/IJ'IIO HOATOTOBKH 06yqa101u1/1xc;1.

ATTecTanus 1Mo WTOraM MPOM3BOACTBEHHON NPAaKTUKH MPOBOJIUTCS C Y4eToM (WM Ha
OCHOBAHMH) PE3yJIbTATOB, MOATBEPKACHHBIX TOKYyMEHTAMU COOTBETCTBYIOIIMX OpraHU3aluil.
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7.15. Peamuzanus [ITICC3 no cnenuansHOCTH TOJDKHA 00€CIeUnBaThCs TIEIarorHIeCKIMHU
KaJpaMH, UMCIOIIMMH BbIcIiee 00pa30BaHUE, COOTBETCTBYIOIIEE MPOQWIIO MPENoIaBacMoOi
TUCIUIUIMHBL  (Moxynsi). OmbIT — JAEATENBHOCTH B OpraHU3allMsX  COOTBETCTBYIOIIEH
npoeCCUOHATLHON CQephl SIBISETCS 00s3aTENBHBIM ISl MPEIoiaBaTelieii, OTBEUAIONINX 32
ocBoeHHE OoOydJarmuMcs npodeccHoHATBHOTO ydeOHoro mwkia. [IpenomaBaTenu MONMy4arOT
JIOTIOJTHUTEIbHOE PO eCCHOHATBFHOE 00pa30BaHuE 110 TPOrpaMMaM IOBBINICHHS KBATH(DUKALINY,
B TOM 4HCJIe B (OpPME CTAKUPOBKU B IPOPHUIBHBIX OpraHu3anusax He pexxe 1 pasza B 3 rofa.

7.16. TIIICC3 nomkHa obecrneunBaThCs YICOHO-METOAUIECKON TOKyMEHTAIMel 1o BCeM
JTUCHUTUTMHAM, MEXTUCIMIIMHAPHBIM KypcaM U npodeccruonanbubiM Moayisim [TTICC3.

BHeay,Z[I/ITOpHaH pa60Ta AO0JDKHa COIIPOBOXAATBCA MCETOANYCCKUM obecrieueHHEM H
000CHOBaHHUEM BPCMCHH, 3aTpavyruBacMoOro Ha €€ BbIIIOJIHCHHUC.

Peanuzarus [TIICC3 gomkHa oGecrieyuBaThCs TOCTYIIOM KaXKI0ro 00yJaromerocst K 6azam
JAHHBIX U OMOIHOTEUHBIM (DOHIAM, (POPMHUPYEMBIM 10 TOTHOMY ITEPEUHIO TUCIUILINH (MOTyIIEH )
IIIICC3. Bo BpemMsi caMOCTOSTEIBLHOM MOATOTOBKH O0YyYaromuecs AOJKHBI ObITh 0OCCIICYCHBI
JOCTYIIOM K HWH(POPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOW ceTn "MHTepHeT" (mamee - ceTh
HHutepHer).

Kaxxnpiit o0ydaromuiics 10J1eH ObITh 00€CIIeYeH HE MEHEE YEM OJTHUM yueOHBIM IT€YaTHBIM
U/WIIM 3JIEKTPOHHBIM U3JJaHUEM IO KaXJI0H JUCHUIUIMHE TPO(HEeCCHOHAIBHOIO y4eOHOro UKIa U
OTHUM Y4eOHO-METOJAWYECKHM II€YaTHBIM W/WIM JJIEKTPOHHBIM H3JaHUEM TI0 KaXIOMY
MEXIUCLUIUTMHAPHOMY KYpCY (BKJIIOUasi 3J€KTPOHHbIE 0a3bl NEPUOIUUECKUX U3TaHHH).

bubnmoreunsiii poH MOMKEH OBITH YKOMIUIEKTOBAH NMEYATHBIMU W/WIIM DIIEKTPOHHBIMH
U3JIAHUSIMU OCHOBHOM U JOTIOJIHUTEIBHON Y4eOHOM JUTepaTyphl MO AUCHUIIIIMHAM BCEX YUEOHBIX
IIUKJIOB, M3JAHHOM 3a MOCJICIHUE S5 JIET.

bubnuoreunsiit Gona, momMmumMo y4eOHOI nHUTEpaTyphl, JOHKEH BKIHOYATh O(UIlMaIbHbIE,
CIpaBOYHO-OMOIMOrpaduueckne W MEPHOAUYESCKHE HM3JIaHUs B pacuere | - 2 sk3eMIunsipa Ha
kaxasie 100 obyuaromuxcs.

Kaxxnomy obydaromemycs 10J1eH ObITh 00€CIeUeH J0CTYI K KOMILJIEKTaM OUOIMOTEYHOTO
(doHa, COCTOALIMM HE MEHEe YeM U3 3 HaMMEHOBaHUI POCCUICKHX >KypHAJIOB.

OOpazoBaTenbHass OpraHM3alMs JOJKHA MPEeNOCTaBUTh OO0YYaroUIMMCS BO3MOKHOCTD
orepaTUBHOTO oOMeHa WH(pOpMaIuell ¢ POCCHIUCKUMHU 00pa30BaTENbHBIMU OpPraHU3AIUSIMH U
JIOCTYT K COBPEMEHHBIM MTPpo(eccroHaIbHBIM 0a3aM JaHHBIX 1 HHPOPMAIIMOHHBIM peECypcaM CETU
WNHurepHer.

7.17. llpuem Ha o0yuenue no IIICC3 3a cuer OrOKETHBIX aCCUTHOBAaHUH (enepabHOTO
Orokera, OroKeToB cyObekToB Poccuiickoit ®enepaiun M MECTHBIX OIOJKETOB SBIISETCS
00IIeTOCTYITHBIM, €CJTH MHOE HE MPEAYCMOTPEHO YacThio 4 cTaThul 68 deaepanbHOro 3aKOHA OT
29 npexabps 2012 1. N 273-@3 "OO6 o6pa3oBanun B Poccuiickoit ®egeparuu" <I1>.
OunancupoBanue peanuzauuud [IIICC3 nomwKHO OCYIIECTBIATHECS B O0bEME HE HUXKE
YCTaHOBJIEHHBIX I'OCYAApCTBEHHBIX HOPMAaTUBHBIX 3aTpaT HAa OKa3aHUE IOCYJapCTBEHHOM yCIyru
B c(hepe oOpazoBaHus A1 JTAHHOTO YPOBHS.

<1> Cobpanue 3akoHnoaarenbcTBa Poccuiickoit @eaepanum, 2012, N 53, ct. 7598; 2013, N
19, c1. 2326; N 23, cT. 2878; N 27, ct1. 3462; N 30, cT. 4036; N 48, c1. 6165; 2014, N 6, cT. 562,
CT. 566.
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7.18. OOpazoBatenpHast opranuzaius, peanusyromas [IIICC3, nmomkHa pacmonararb
MaTepHaIbHO-TEXHHUUECKOW 0a30i, oOecreunBaronield IpoBeIeHHEe BCEX BUJOB J1A00OPATOPHBIX
paboT M NPAKTUYECKUX 3aHATUH, IUCHMIUIMHAPHON, MEXIUCHMIIMHAPHON M MOIYyJIbHOU
HNOJATOTOBKH, y4eOHOW NPAKTUKH, NPEAYCMOTPEHHBIX YYEeOHBIM IUIAaHOM OO0pa3oBaTEIbHON
opraHusanuu. MaTepuaibHO-TeXHUYECKas 0a3a JOJDKHA COOTBETCTBOBATH JEHCTBYHOILUM
CaHUTAPHBIM U IIPOTHUBOIIOKAPHBIM HOpMaM.

7.19. Peammzanus IIIICC3 ocymecTtBiseTcss 00pa3oBaTeIbHONW OpraHu3alueld Ha
rocy1apcTBEHHOM s3bIke Poccuiickoi denepannm.

Peanmuzamus [ITICC3 oOpa3oBaTeabHON OpraHU3alMei, PacoI0KEHHOW Ha TEPPUTOPHUH
pecriyonmuku Poccuiickoit deneparyiv, MOXKET OCYIIECTBIATHCS HA TOCYAAPCTBEHHOM S3BIKE
peciyonuku Poccuiickoit @eznepaliii B COOTBETCTBUU C 3aKOHOAATEIHCTBOM PECHyOIIHK
Poccuiickoit  ®@enepanuu. Peammzanms IIIICC3  o6pazoBaTenbHOW — OpraHu3anueld Ha
roCcy/IapCcTBEHHOM si3bIke pecryOnnku Poccuiickoit denepanuu He AOKHA OCYUIECTBIATHCSA B
yiiep0 rocyaapcTBeHHOMY s13bIKy Poccuiickoit denepanumn.

Ilepeyenn kabuHeTOB, 1a00paTOPHIi, MACTEPCKUX
U APYIHX MOMeLIeHuil

KabuneTsr:

TYMaHUTAPHBIX U COLUATbHO-2KOHOMHYECKUX JTUCIUTLINH;

MHOCTPAHHOTO f3bIKa;

MEHEP)KMEHTA U YIIPABJICHUS IEPCOHAIIOM;

MIPABOBOTO U JJOKYMEHTAIIHOHHOTO o0ecreueHus MpodecCHOHANbHON AeSITeTbHOCTH;
SKOHOMMKH U OYXTaJITepCKOIo y4yeTa;

WHKEHEPHBIX CUCTEM FOCTUHHUIIBI U OXPaHbI TPY/a;

0€30MMaCHOCTH KU3HEESITENbHOCTH;

OpraHM3aINH JIEATEIBHOCTH CITYKObl OPOHHPOBAHUS;

OpraHU3aIMH IESITEIILHOCTH CIIYKOBbI TpUEMa, pa3MEIIeHUs U BBITUCKH TOCTEH;
OpraHu3alyy NpoAax TOCTUHUYHOTO MPOAYKTA.

JlabopaTopuu U TPEHUHTOBBIE KAOWHETHI:

MH(POPMATUKU ¥ HHPOPMALIMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHI B Tpo(ecCHOHANBHOI
JeSITEIbHOCTH;

TOCTUHUYHBIA HOMED;
ciyx0a mpreMa u pa3MelleHus rocTei;
ciyx0a OpOHHPOBAHUS TOCTHHHYHBIX YCIYT;

ciryx0a MpoJaku U MApKETHHTA.



CropTHBHBIN KOMILIEKC:
CIIOPTUBHBIN 3a7;
OTKPBITBINA CTaIMOH MHUPOKOTO MPOMUIISL ¢ HIEMEHTAMH TT0JIOCHI PETSTCTBUH;

CTPENKOBBIA TUP (B 1000M Moaudukauuy, BKIOYas SJCKTPOHHBIM) WIM MECTO IS
CTpPEJIbOBI.

3amr:

O6uOIMOTEKa, YNTANILHBIN 31 C BBIXOAOM B ceTh MIHTEpHET;
aKTOBBIN 3aJI.

Peanuzamus IIIICC3 gomkHa o0ecreynBaTh:

BBIIIOJIHCHHEC 06y‘laIOH_II/IMI/ICH J'Ia60paTOpHBIX pa60T U IIPAKTHYCCKUX 38.H$ITPIﬁ, BKJIIO4Yas KakK
00s3aTCNIbHBIA  KOMIIOHECHT MNPAKTUYCCKUC 3aJaHud C HCIOJIb30BAHUCM IICPCOHAJIBHBIX
KOMIIBIOTCPOB;

OCBOCHHE OOydJalomMMHCSA TNPO(ECCHOHAIBHBIX MOIYJeH B YCIOBHSX CO3TaHHOU
COOTBETCTBYIOIIEH 00pa3oBaTenbHOM Cpeasl B 00pa30BaTeIbHOW OpraHu3alvd WIH B
OpraHU3aIMsaX B 3aBUCUMOCTHU OT CHEIIU(PUKHI BUA IEATSIbHOCTH.

HpI/I HCIIOJIb30BAHHUHU JJICKTPOHHBIX I/IS,Z[aHI/Iﬁ 06pa3013aTeJH>Ha;1 opraHusanusa I0JIKHa
00ecCneYuTh KaXJa01ro 06yt1a101uerocs{ pa60‘-II/IM MCCTOM B KOMIIBIOTCPHOM KJIACCE€ B COOTBECTCTBUU
¢ 00beMOM HU3Yy41aCMbIX TUCIUILINH.

OO6pazoBaTenpHasi OpraHu3alus JO0JDKHA OBITH obOecrieueHa HEOOXOJAMMBIM KOMIUIEKTOM
JIMIIEH3UOHHOTO MTPOrPAMMHOT0 00eCIIeUeHUsI.

VIII. OHEHKA KAYECTBA OCBOEHUA ITPOT'PAMMBI ITIOAI'OTOBKH
CIIEHUAJIMCTOB CPEJJHEI'O 3BEHA

8.1. Ouenka kauectBa ocBoeHusi I[II[ICC3 nomkHa BKIHOYATH TEKYIIUH KOHTPOJb
yCIIEBaEMOCTH, MPOMEXXYTOUHYIO M TOCYJApPCTBEHHYIO UTOTOBYIO aTTECTAl[UN 00YyJaOLIUXCS.

8.2. Konkpernole ¢GopMbl U TPOLEAYpbl TEKYIIEro KOHTPOJIS  YyCIIEBAEMOCTH,
IPOMEXYTOUYHOW aTTeCTallMd MO KaXJIO0W JUCHUIUIMHE M HPOoPECCHOHAIBHOMY MOIYIIIO
pa3pabaTbIBatoTCsl 00pa30BaTEIbHON OpraHU3aleld CaMOCTOSTEIbHO U JOBOJSATCS IO CBEICHMUS
00yyaroImuxcs B TeUEHHE MEPBHIX ABYX MECSIEB OT Hayaja 00ydeHusl.

8.3. Jlms arrectanmuu 0OyYaroUIMXxcsi HA COOTBETCTBHE HMX IMEPCOHAIBHBIX JOCTHIKEHUUN
nodTanueiM TpeboBaHusiM cootBercTBytomeil [IIICC3 (Tekymuii KOHTPOJIb YCHEBAEMOCTH U
MIPOMEXKYTOUHAST aTTECTAIMS) CO3/AI0TCsA (DOHIBI OIIEHOYHBIX CPEJACTB, IMO3BOJISIONINE OICHUTH
YMEHWsI, 3HAHUSI, TPAKTUYECKHUI ONBIT U OCBOSHHBIE KOMIIETCHIIUH.

@®OHIBI OIEHOYHBIX CPEICTB JUIS MPOMEKYTOYHOW aTTeCTallid 110 JUCIUTUIMHAM |
MEXIUCIUTUTMHAPHBIM KypcaM B COCTaBe MpO(eCCHOHATBHBIX MOAYJIEH pa3pabaTviBalOTCd U
YTBEPXKIAIOTCST  00pa30BaTENbEHON OpraHM3alliel CaMOCTOSTENFHO, a Ui TPOMEKYTOYHOU
aTTecTaluu Mo MpodeccnoHalIbHBIM MOAYIISIM U ISl TOCYAapCTBEHHOW UTOTOBOM aTTECTAIMH -
pa3padaThIBAIOTCSA M YTBEPKIAIOTCS 00pa3oBaTeIbHON OpraHU3anyel mocie npeaBapuTeIbHOTO
MOJIOKUTETHHOTO 3aKIIOUeHUs paboToaareneii.



JJ1s IpOMEXKYTOYHOM aTTeCTallui O0YYArOIIUXCS TI0 TUCHUTUTHHAM (MEKIUCIUILTNHAPHBIM
KypcaM) KpoMme MpernojaBareiel KOHKPETHON AMCUUIUIMHBI (MEXIUCIUIUIMHAPHOTO Kypca) B
KaueCTBE BHEUIHUX SKCIEPTOB JOKHBI AKTUBHO TPHUBIIEKATHCS MPENOAABATEIM CMEKHBIX
TUCIUIUIMH  (KypcoB). s MakCUMaJbHOTO MPHUOIMKEHHUS TPOrpaMM IMPOMEXYTOUHOMN
aTTecTallid OOYYaroImMUXCS MO TPO(ECCHOHATBHBIM MOIYJISAM K YCIOBHSAM UX Oymymiei
npoecCHOHANBHOM AeATeTbHOCTH 00pa30BaTeIbHONW OpraHu3alMell B KaueCTBE BHEITATHBIX
AKCIIEPTOB JAOJIKHBI AKTUBHO IIPUBJIEKATHCS paOOTOAATEIH.

8.4. OHCHKa KadecCcTBa IOArOTOBKH 06yqalonmxc;1 1 BBIITYCKHHUKOB OCYHICCTBJIACTCA B IBYX
OCHOBHBIX HAITPAaBJICHUAX:

OLICHKA YPOBHS OCBOEHUS IUCLHUILINH;
OLIEHKA KOMITETCHIIUI 00yJaroLiXcsl.
Jliis roHOLIEeH IpeayCMaTpUBAETCs OLICHKA PEe3yIbTaTOB OCBOEHHSI OCHOB BOEHHOM CITYXOBI.

8.5. K rocymapcTBEHHON UTOTOBOM aTTECTAI[MH JIOMYCKAeTCsl 00yUJarOIIUNACs, HE NMEIOIINN
aKaJeMUYEeCKON 3a/I0JDKEHHOCTH M B IIOJHOM OO0beMe BBINOJIHMBIIMI YyueOHbIM IUIaH WK
WUH/IMBUYAIbHBIA y4eOHBIM IUIaH, €CIM HMHOE HE YCTAHOBJICHO IMOPSAKOM MPOBEACHUS
roCyJapCTBEHHON UTOrOBOM aTTeCTAllMH 0 COOTBETCTBYIOIIUM 00pa30BaTebHBIM IIPOrpaMMaM
<1>.

<1> Yactp 6 cratbu 59 denepanpHoro 3akoHa ot 29 aexadbps 2012 r. N 273-®3 "O6
oOpazoBanun B Poccuiickoit ®enepanun" (CoOpanue 3akoHomaTenbcTBa Poccuiickoit
®enepanun, 2012, N 53, ct. 7598; 2013, N 19, ct. 2326; N 23, c1. 2878; N 27, cT. 3462; N 30, cT.
4036; N 48, cT. 6165; 2014, N 6, cT. 562, CcT. 560).

8.6. 'ocymapcTBeHHast HTOTOBasi ATTECTALUS BKJIFOYAET MOJArOTOBKY U 3aIUTY BBITYCKHON
KBaIM(UKAIMOHHOW paboThl (AWIUIOMHass paboTra, AWUIJIOMHBIN mpoekT). OO6s3arenbHOe
TpeOOBaHUE - COOTBETCTBHE TEMATUKU BBITYCKHON KBAIM(UKALMOHHONW pabOThl COAEPKAHUIO
OJTHOTO WJIM HECKOJIBKHX MPO(ECCHOHATBHBIX MOIYIIEH.

FOCy,I[apCTBCHHHﬁ 9K3aMCH BBOAUTCS 110 YCMOTPCHUTIO O6pa30BaTeHLHOﬁ OpraHu3anunu.

IIpunoxenue
k ®I'OC CIIO no cnenuanbHOCTH
43.02.11 'ocTUHUYHBIN cepBUC

HEPEYEHDb
MMPOD®ECCHUI PABOUYMX, JOJIKHOCTEHR CJOYKAIIUX, PEKOMEHJIYEMbBIX
K OCBOEHHIO B PAMKAX ITPOI'PAMMBI ITIOAT'OTOBKH CHEIUAJINCTOB
CPEJHEI'O 3BEHA
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Kox mo Obmepoccuiickomy HanmMenoBanwue npodeccuii pabounx, T0HKHOCTEH
kiaccupukaropy npodeccuit paboumx, CITy Kallux
JOJKHOCTEH CITy>KaluX U TapuHbIX
paspsiaos (OK 016-94)

1 2
11695 ['opanyHas
20063 AJIMUHHUCTPATOpP TOCTHHHMIIBI (JIOMa OT/IBIXA)

25627 [Topthe
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